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LINCOLNTON CITY COUNCIL

PLANNING RETREAT
Friday, April 11, 2025

Council Chambers
114 West Sycamore Street
Lincolnton, NC 28092
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Item # 1:
STRATEGIC PLANNING

1. Infrastructure

2. Employee Benefits
3. Downtown

4. Recreation
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Ritchie Haynes <rhaynes@lincolntonnc.org>

| inéol;itbh N

 Near the Gity, Near the Mountaing. Near Perfct, [

B jet Retreat Request

1 message

Brian Greene <bgreene@lincolntonpolice.com> Fri, Mar 28, 2025 at 3:29 PM
To: Ritchie Haynes <rhaynes@lincolntonnc.org>, Scott Clark <sclark@lincolntonnc.org>

Ritchie and Scott,
I still want to present the reduced hour schedule to our Council in the afternoon. | would like 20 minutes if possible.
| want to apolagize ahead of time for this long email.

| know you plan to be working on the budget this weekend and wanted to plead my case for money to cover Body Cameras and
Dash Cameras. We are currently on track to spend $110,000 of our $130,000 Dues and Subscription budget. Of the $110,000 we
currently spend $48,400 on our Body Cameras and Tasers. This would leave me approximately $68,400 to spend on Body
Cameras going forward.

As you know Chris and | have been looking at in-vehicle routers to provide WIFI access as well as GPS tracking for the new CAD
System. The best price we have found for them is $33,846.48 which includes 5 five years of cloud service. We looked at
upgrading the router model to provide telemetry data so we could get rid of GEOTAB but the cost for the router and service is
$60,788.96. In addition, the vehicle data is very basic compared to the same data we get from GEOTAB.

We have been looking at a company called Utility, Inc (https://www.utility.com/) that offers Body Cameras and Dash Camera
systems as well as cloud based video evidence management. Unlike the other companies we looked at, Utility has their own in-
vehicle router as part of their dash camera system which also includes telemetry data very similar to what GEOTAB offers. Their
Dash Camera system is a two camera system with a dash mounted camera and a prisoner monitoring camera with audio. The
Dash Camera system also has advanced triggers that can be set to activate the cameras for accidents, speed, lights activation,
.Their body cameras and dash camera systems integrate with CAD systems for auto activation and tagging. Their Body
« .nera and Dash Camera system work together to provide a complete view of anincident such as traffic stops and pursuits. In
addition, their Body Cameras offer safety features such as officer down alerts as well as live tracking and viewing of an officer's
body camera. For example, if an officer is on a call and not answering their radio, another officer or dispatch could log in the
officer's camera to see what is going on. The command staff and Chris Jones all like Utility's System. We also like the fact that
Utility focuses on one area of business.

The current pricing is $394,500 which is $78,900 a year for five years. With the $68,400 | have | would need an additional
$10,000 in Dues and Subscriptions for a total of $140,000. | would use Federal Drug Seizure money to cover the cost of
installation in 14 of our current patrol vehicles. The other 10 would be installed in our 10 new vehicles and that cost would be
covered in the current equipment install cost.

In addition, we would need to put sim cards in all of the body cameras which would cost approximately $20,000 a year. We could
cover approximately $9,000 of this by discontinuing the use of GEOTAB so we would need the line-item covering sim cards to be
increased by approximately $11,000. Chris is talking to AT&T and Verizon to see if he could work out a deal to reduce this cost so
this would be the maximum increase needed.

Out of the box idea....What if the company agreed to accept six payments instead of five with a smaller payment of $30,000
made in this budget year. | was looking to spend $33,846.48 to cover the cost of the in-vehicle routers out of this year's budget. |
would need to keep some of the Federal Drug Seizure money to cover the installations so | could not afford to do the whole
$33,846.48. This would make the other payments around $72,900 so my Dues and Subscription line item could remain at
$130,000 and | would cover the extra cost within our allotted budget. This way you would only need to cover the sim cards in
Chris's budget. If this works we could have the contract before Council on the same night as the budget. If approved we would
then create a PO and pay the $30,000 from this year's budget.

NOTE: Our original contract with Axon was for 37 Body Cameras and 37 Tasers.Under Axon's new pricing we are looking at
approximately $405,000 for 45 Body Cameras and 15 Tasers for officers to share. Over the past few years we have seen less
d less Taser usage. Our 37 Tasers are still functional and Axon plans to keep supporting the model through at least 2028 so we
4n to just keep using the Tasers we have.

NOTE: As | was writing this email Axon emailed me with new pricing for Body Cameras and Dash Cameras at approximately
$70,000 a year. We would need to purchase the separate routers to work with the system. With the routers, body cameras and
dash cameras the total price over five years would be approximately $383,000. We could make this work using the same
methods | listed above but | have some issues with their offer. They now charge separate fees for most of the features that were
included in our current contract so to reach this pricing they are cutting our PRO Licenses from 39 to one (1). Which means only



one person can manage users, permissions, camera settings, video redaction, etc.... It also appears thgy_ have‘cut out the
storage of digital evidence not recorded by their devices. We currently have unlimited storage for any digital evidence so we can
store pictures and other video as well. In my opinion this contract would be a step backwards.

NOTE: Utility does not give us unlimited storage of third party digital evidence but they do give a pool of 450 GBs to use. They
alen have included 15 TB of storage so we can transfer all current data from Axon. This means we will not incur a separate cost

Axon to keep our current digital data.

Thanks,

Brian R. Greene, Chief
Lincolnton Police Department
bgreene@lincolntonpolice.com
FBINA 248

Office: (704) 736-8900

Fax: (704) 736-8904

Cell: (704) 913-7357
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Local Governments Now Allowed to Charge Fees for Accepting
Credit and Charge Card Payments

Published: 02/08/13
Author: Kara Millonzi

In a previous post, I detailed how the major credit card companies (Visa and MasterCard)

effectively prohibited a local government or public authority from assessing a surcharge on
customers who remitted payment of fees, assessments, and sometimes even taxes, by credit card,
charge card, or debit card. According to contractual agreements with the credit card issuers,
merchants were allowed to charge a “convenience fee” to customers who paid by credit or charge
card on the Internet or through an automated phone system. Such fees were prohibited in face-to-
face transactions, though. (Although Visa also allowed a government to assess a “service fee” on

certain face-to-face tax payments, with some restrictions.)

That all changed on January 27, 2013. A court-sanctioned settlement between retailers, several
major banks, and Visa and MasterCard, arising out of a class action anti-trust lawsuit—In re
Payment Card Interchange Fee & Merchant Discount Antitrust Litigation (1:05-md-01720-JE-JO)
—now authorizes merchants (including government entities) who accept credit and charge card

payments to impose a “checkout fee” on all credit and charge card transactions.

The Lawsuit

The lawsuit, filed on behalf of merchants in 2005, alleged, among other things, that the credit card
issuers unlawfully fixed interchange fees. An interchange fee (also known as a swipe fee or
discount rate) is the fee paid by merchants to the credit card-issuing bank for the privilege of
accepting credit or charge card payments. The fees are set by the credit card networks and vary

based on type of card, regions or jurisdictions, card brand, type and size of merchant, and type of

https://canons.sog.unc.edu/201 3/02/local-governments-now-allowed-to-charge-customers-fees-for-using-credit-and-charge-cards/ 1/4
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transaction. The fees typically include a flat fee plus percentage of the total purchase price involved
in the transaction and average about 2-3 percent. The price-fixing claim arose out of the practice of

Visa and MasterCard to set fee schedules centrally, which were then followed by other card issuers.

The parties reached a settlement in July 2012, which was preliminarily approved by Judge John
Gleeson in In re Payment Card Interchange Fee and Merchant Discount Antitrust Litigation, WL
5989763 (E.D.N.Y. Oct. 24, 2012).

Settlement Provisions

According to the terms of the settlement agreement, effective Jannary 27, 2013, Visa and
MasterCard allow merchants to impose surcharges, referred to as checkout fees, on credit and
charge card transactions. (The definition of merchant includes government entities that accept
credit or charge cards as payment for fees, assessments, or taxes.) A merchant may assess
surcharges at either the brand level (such that the charge is the same for all Visa or MasterCard
transactions, regardless of the card’s issuer or product type) or preduct level (such that the charge is
the same for all transactions on a particular Visa or MasterCard product type, regardiess of

the issuer), but not both. And a merchant who chooses to surcharge must comply with certain

notice, disclosure, and rate limitations.

Notice. A merchant must notify Visa or MasterCard, and the merchant’s acquirer (the bank or
financial institution that processes the credit and charge card payments for the merchant) at least
thirty days before imposing surcharges. The notice must specify whether surcharges will be

assessed at the brand level or product level.

Disclosures to “Customers.” A merchant also must provide clear disclosure to its customers of the

surcharge. There are a couple of different components to this requirement.

(1) At the point of entry to the “store” (government unit) and on the first page on the
merchant’s website that references credit card brands, the merchant must disclose that it is
imposing a surcharge that is not greater than its applicable merchant discount rate for Visa or

MasterCard transactions;

(2) At the point of “sale” (where the fee, assessment or tax is paid), the merchant must

https://canons.sog.unc.edu/2013/02/local-governments-now-allowed-to-charge-customers-fees-for-using-credit-and-charge-cards/ 2/4
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disclose both the amount of the surcharge and the fact that itis being imposed by the
merchant, and it must do so “in a manner that does not disparage the brand, network, issuing

bank, or the payment card product being used;” and

(3) On the transaction receipt that is given to the “customer,” the merchant must separately

state the dollar amount of the surcharge.

Rate Limitations. The surcharge imposed by a merchant generally may not exceed the merchant’s
average cost of accepting the credit or charge card. And there is ahard cap of 4 percent of the

transaction amount even if the merchant’s average cost exceeds this amount.
Surcharging Only Certain Card Brands

A merchant is allowed to apply the surcharge only on Visa and MasterCard transactions and not
apply it to other card brands. However, a merchant must surcharge Visa or MasterCard customers
on the same terms and conditions as any equal or higher cost competitor that imposes limits on
surcharging. (This includes American Express.) Thus, if a merchant accepts other card brands, it

must ensure that it is complying with the restrictions imposed on all the card brands.
No Surcharges for Debit Card or Prepaid Card Transactions

Furthermore, the authority to surcharge only applies to credit card purchases. Merchants cannot
surcharge debit card or prepaid card purchases. This is true even if a debit cardholder chooses

“credit” on a point of sale terminal.
Local Government and Public Authority Options

As stated in the previous post, state law clearly allows (but does not require) local governments,
public hospitals, and public authorities to impose surcharges on any person who pays taxes,
assessments, or fees with a credit card, charge card, debit card, or electronic funds transfer. G.S.
159-32.1. The major credit card companies now also allow this practice, subject to the restrictions

and procedural requirements listed above.

Whether a unit imposes the surcharge is a policy decision that must be made by a unit’s governing

board. If a local government or public authority chooses to impose the surcharges on credit and

https://canons.sog.unc.edu/2013/02/local-governments-now-allowed-to-charge-customers-fees-for-using-credit-and-charge-cards/ 3/4
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charge card transactions, it must do so uniformly across the unit. Each department that accepts

credit and charge cards should impose the surcharge according to the same policy.

This blog post is published and posted online by the School of Government for educational purposes. For more information, visit the School s
webgsite at www.sog. unc.edy.

Coates Canons © 2009 to present. School of Government at the University of North Carolina at Chapel Hill. All rights reserved.
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Surcharging Credit Cards—Q&A for Merchants

Q. What is a payment card surcharge?

A payment card surcharge, also known as a checkout fee, is an additional fee that a merchant
adds to a consumer's bill when he or she uses a card for payment.

Q. Can | add a surcharge to card transactions?

As a result of a legal settlement to resolve claims brought by agroup of U.S. merchants,
merchants in the U.S. and U.S. territories may add a surcharge to certain credit card
transactions, starting January 27, 2013. Merchants who choose to surcharge must follow
consumer disclosure and other requirements agreed to as part of the settlement.

Q. When can | begin to surcharge?

U.S. merchants must first notify Visa and their acquirer of theirintent to surcharge at least 30
days prior to implementing surcharging. Merchants can submit a notification form to Visa at
www.visa.com/merchantsurcharging. Merchants may not begin surcharging until January 27,
2013.

Q. What should | consider when determining whether or not to assess a surcharge on
card transactions?

Before choosing to surcharge, U.S. merchants may want to consider a number of factors,
including:

¢ the potential impact on your customers’ experience

¢ what your competitors might be doing

¢ what information must be disclosed to your customers, and how
e cost of credit cards and other forms of payment

Q. lam a merchant who intends to surcharge. What is the process I need to follow?
U.S. merchants that intend to surcharge are required to:

o Notify Visa and your acquirer at least 30 days in advance of beginning to surcharge; a
notification form to Visa can be submitted at www.visa.com/merchantsurcharging.
e Limit surcharging to credit cards only (no surcharging debit and prepaid cards) and



limitthe amount to your merchant discount rate for the applicable credit card
surcharged*.

e Disclose the surcharge as a merchant fee and clearly alert consumers to the practice at
the point of sale - both in store and online — and on every receipt. Merchants should
also consider whether they comply with all applicable state or federal laws. Currently,
10 U.S. states have surcharging restrictions including California, Colorado,
Connecticut, Florida, Kansas, Maine, Massachusetts, New York, Oklahoma and Texas.

More information on rules and requirements related to surcharging can be found at
www.visa.com/merchantsurcharging.

Q. Can | assess a surcharge on both credit and debit card purchases?

No. The ability to surcharge only applies to credit card purchases, and only under certain
conditions. U.S. merchants cannot surcharge debit card or prepaid card purchases.

Q. Can | assess a surcharge on debit card transactions for which the cardholder using a
debit card chooses “credit” on the point of sale terminal?

No. The ability to surcharge only applies to purchases made with a credit card, and only under
certain conditions.

Q. Are there limits to the amount | can surcharge?

Yes. U.S. merchants may assess a surcharge on credit card purchases that does not exceed the
merchant discount rate for the applicable credit card surcharged®*. More information can be
found at www.visa.com/merchantsurcharging.

Q. Can | choose to surcharge Visa credit cards and not surcharge other card brands?

Yes, however, merchants must surcharge Visa on the same terms and conditions as any equal
or higher cost competitor that imposes limits on surcharging.

Q. Am | required to disclose the surcharge to my customers?

Yes. U.S. merchants that surcharge must disclose the surcharge dollar amount on every
receipt. In addition, disclosures that a merchant outlet assesses a surcharge on credit card
purchases must be posted at the point-of-entry and point-of-sale. Disclosure requirements
and sample compliant signage can be found at www.visa.com/merchantsurcharging.



Q. What laws exist that may relate to surcharging?

Currently, 10 U.S. states have surcharging restrictions including California, Colorado,
Connecticut, Florida, Kansas, Maine, Massachusetts, New York, Oklahoma and Texas. Please
consult with legal counsel to determine whether your practices comply with relevant state
law.

Q.| operate stores in multiple states. | understand that state laws prohibit me from
surcharging in some states where | operate, but not others — does that mean | can't
surcharge in any of the states where | operate?

No. If a merchant is prohibited from surcharging in one state, Visa's rules do not prevent the
merchant from surcharging in other states that allow the practice.

Q. Can | pick and choose what types of Visa cards | add a surcharge to?

U.S. merchants have the option to add a surcharge at the “brand level” to all Visa credit card
transactions, or to particular types of Visa credit card transactions at the “product level” (e.g.,
Visa Traditional, Visa Traditional Rewards, Visa Signature), but not both.

Q. Does the ability to surcharge apply to merchants globally?

No. The settlement agreement impacts Visa's rules related to the surcharging of credit card
purchases made in the U.S. and U.S. territories only. Surcharging remains prohibited outside
the U.S. unless there is a local law or variance that requires merchants be permitted to engage
in the practice.

Q. Where can | get more information about Visa’s rules related to surcharging,
requirements for surcharging and other related information?

Merchants can access this and other information by visiting
www.visa.com/merchantsurcharging.

*In cases where the applicable merchant discount rate exceeds 4% of the underlying
transaction amount, in no event can the merchant assess a surcharge above 4%.

Information provided here is subject to Visa's operating regulations relating to surcharging.
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Global Payments  BANK DRAFT Vendor # 01886
Bank Draft Date:  9/3/2024
Credit Card Fees by Fund for the month of: August-24
10-4280-39900 2,120.43
61-7130-35900 52% 17,435.00
63-7200-39300 a48% 15,862.99
35,418.42
Fees by Merchant Number
Merchant ID#:0008788240019330 Parks & Rec 2,120.43
Fund 10 Subtotal 2,120.43
Merchant |ID§:0008788240019112 UB-Inhiouse 5,186.74
Merchant |DH:0008785240019115 UB-Online 27,734.56
Merchant |D#:0008788240019113 UB-Inhouse 376.69
Fund 61853 Subtotal  33,297.99
Total $ 35,418.42
23-24 Revenues to calculate percentage
Revenue Percent
Water & Sewer 8,685,770.00 52.36%
Electric 7,902,626.00 47.64%
16,588,396.00

This disbursement has been approved as required by the Local Governiment Budget and Fiscal Control Act,

Bt ARy

2\ \Dcmf

Finance Officer i (8]

5/1/24- Will now process payments through Accounts Payable. Globat Payments (Credit Card company)
drafts our Bank Account monthly. Prior to 5/1/24, Denlse processeed as a manual Journal EntryIn the

General Ledger.

Credit Card Fees 24-25August

Date

Ii AJP Wire

FINANCE
SEP 09 207
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globalpayments

‘ Integrated ™ Merchant Statement
2578 W 600 N Statement Date: 08/31/24
Lindon, 3T 84042

R — N

3
1

Total Pages 06

CITY OF LINCOLNTON Hierarchy: ' 055-70-024-013-000

BANK STATEMENT DEPARTMENT *NDO73583 Merchant iD: 0008788240019330
PO BOX 617
LINCOLNTON, NC 28093-0617 CITY OF LINCOLNTON PARK &

DBA Name:: REC

TOHR TR Rt O DR 117 il L B [T

Your Resources for Help
1-800-829-9137 FINA NCE
- e - : SEP 09 2024 -

Information Only

Your account has been debited by $2,120.43

Deposits

Reference Number

$ Sales $ Credits 5 Discount 5 Net Deposit

08/01 93600000024 3 198,25 0.00 0.00 188.25
0801 93700000002 1 597.50 0.00 0.00 507,50
08/02 59100000022 2 95.50 0.00 0.00 95.50
08/02 69200000002 o 729.75 0.00 0.00 720,75
'Loefo;_ 63100000020 | 3 383.25 0.00 0.00 383.25
08/03 3200000002 3 198.25 0.00 0.00 198.25
08/04 07200000008 ' K 112,15 0:00 0.00 112,75
08/04 07300000002 | -6 30150 0.00 000~ 30150
08/05 01200000016 2 115.50 0.00 0.00 115.50
08/05 01300000002 10 492.60 0.00 0.00 492.50
08/06 £3600000023 4 4275 0.00 0.00 4275
08/06 83700000002 _ 3 143.25 0.00 0.00 143,25
08/07 28400000002 6 361.50 0.00 0.0 361.50|
08/08 11900000014 3 198.25 0.00 0.00 198.25
oo 12000000002 1 57.75 0.00 0.00 57.75

0B/02 80500000004 1 57.756 0.00 .00 57.7?




globalpayments o |
Integrated Merchant Statement =
> Statement Date: 08/31/24 o
Merchant ID: 0008788240019330 g
— — — g

T

Deposits - continued

Reference Number & Sales % Credits 3 Discount $ Net Peposit

08/0g 80600000002 8 557.00 V 0.00 0.00 557.00

08/10 34300000018 2 100,50 000 0.00 100.50
i 08/10 34400000002 9 600.75 0.00 0.00 609,75
0811 71500000020 1 42,75 0.00 0.00 42.75
08145 o 71800000002 -~ - Cde 31100 - . .00 —mmmie s . 0.00 o —.,31,.1;0%
08/12 95100000011 4 201.00 000 000 201.00
08/12 95200000002 10 93250 0.00 0.00 932.50
08113 96000000024 7 399.25 000 0.00 390.25
08/13 96100000002 13 935.75 0.00 0.00 936,76 [
08/14 07000000030 | i 231,00 000} 0.00 231,00
08/14 07100000002 21 1,282.75 000 0.00 1,282.75
08/15 00200000007 24 1,681.00 0.00 0.00 1,581.00
08/15 00300000044 16 1,040.00 000 0.00 1,049.00
08/16 14900000051 10 637.60 0.00 0.00 637.50
08/16 15000000002 36 2,404.00 000 0.00 2,404.00
087 54800000080 22 1,356.50 000, 0.00 1,355.50
'oan7 54900000002 11 1,555.25 000 000 1,665.25
08/18 16700000026 2 110.50 0.00 0.00 110,50
08/18 19800000002 12 728.00 0.00 0.00 72800
0819 16700000027 7 4025 0,00 0.00 449,25
"08119 16800000002 13 1,100.75 0.00 0.00 1,100.75
08120 08500000028 8 557.00 0.00 0.00 55700
08/20 08500000002 11 70025 0.00 0.00 700.25 i
08121 85700000024 3 163.25 0,00 0,00 163.25
f 08721 85800000002 14 933.50 0,00 0.00 ' 033.50

0822 63906000032 9 829.75 0.00 0.00 829.75




globalpayments
Integrated

yo a

Merchant Statement
Statement Date: 08/31/24

Merchant ID: 0008788240019330

Deposits - continued ' ’

Reference Number $ Sales $ Credits $ Discount $ Net Deposit

08/22 64000000002 26 1,971.50 0.00 0.00 1,971.50

08/23 38800000057 9 669.75 0.00 0.00 669.75

| 0812 38900000002 32 2,223.00 .00 0.00 2,223.00

0824 11200000070 8 432,00 0.00 0.00 432.00

F0824~ - 11300000002 ——— = = =mo 1o —oe B oo 00 000 6175,
08125 55800000002 3 203.25 0.00 0.00 20325

| 08126 £7900000002 6 361.50 0.00 0.00 361.50

08127 76400000015 5 308.75 0.00 0.00 308.75

08/27 76500000002 19 1,212.25 0.00 0.00 121225

08/28 28600000044 2 135.50 0.00 0.00 135.50

08/28 28700000004 10 562.50 0.00 0.00 §62.50

08/20 11700000002 ' 1 52.75 0.00 0.00 5275

08/30 06500000004 1 52.75 0.00 0.00 52.75

Total | ' 55 32,097.00 0.00 0.00 32,007.00|

' ' )
Deposit ltem Summary i L.

S Amount

Amoun

Sales - .. cme — e == 468 - - = 32,007.00.. _DebitAdjustment 1 . N, e O
Credits 0.00  Credit Adjustment 0.00
Total 468 32,097.00 Total 0.00 |
Chargebacks/Rejects

Yate : Reférene Number Items $ Amount $ Credits SNetrlmunt
08/26 01423700935 1 57.75 0.00 57.75
Total 1 57.75 - 0.00 57.';51




globalpayments
Integrated

Merchant ID: 0008788240019330

Merchant Statement % |

Statement Date: 08/31/24

Settlement/Discount

S Amount

S Avg
Ticket

18562431071583000200

% Disc
Rate

DISCOVER CARD 3 TU78.25 0 T 9275 1.3300 0.5500 5.35
Inferchange 4.61
DISCOVER PREMIUM CARD ~ T 27T 20550 10275 13300  0.5500 383
Interchange 3.38
VISA SIGNATURE BUSINESS 1 57.75 5775 1.3300 0.5500 1.32
Interchange 1.75
VISA 7 509.25 7275 1.3300 0.5500 10.62
interchange ' B.60
VISA BUSINESS CARD 5 438.75 87.75 1.3300 0.550 B8589
;Interchange = == - e e o i B e 131
VISA DEBIT CARD 223 14,733.25 66.07 1.3300 0.5500 318.60
Interchange 68.10
VISA SIGNATURE PREFERRED 71 5,260.25 74.09 1.3300 0.5500 109.01
Intorchange ’ 88.67
VISAINFINITE CARD 11 615.25 55.03 1.3300 0.5500 14.23
Interchanga 10.65
VISA PREPAID CARD 20 1,335.00 66,76~ 1.3300 0,5500 28.76°
Interchange 11.68
VISA SIGNATURE CARD 2 110.60 55.25 1.3300 0.5500 2.57
Interchange 1.91
MC PREPAID CONSUMER 2 165.50 8275 1.3300 0.5500 3.30
Interchange 0.95
MASTERCARD HIGH VALUE 9 644.75 71.64 1.3300 0.5500 13.53
Interchange 10.91
MASTERCARD 2 170.50 85.25 1.3300 0.5500 3.37
. Interchange 285
MASTERCARD BUSINESS CARD 4 301.00 75.25 1.3300 0.5500 6.20
Interchange 6.14
MASTERCARD DEBIT CARD 70 4,477.50 63.96 1.3300 0.5500 98.05
Interchange i ) 22.81
MASTERCARD WORLD CARD 7 434,25 62.04 1.3300 0.5500 9.63
Intarchange 7.44
MASTERCARD WORLD ELITE CARD 25 2,063.75 8255 1.3300 0.5500 41,20
Interchange ) 34.51
MASTERCARD-ENHANCED CONSUMER ~ - 4 296,00 74.00 1.3300 0.5500 6.14
Intarchange 5.00
DISCOVER DIGITAL INVESTMENT FE 5 483.75 96.75 0.0100 0.0000 0.05
GO FEE - DISC DATA USAGE 5 0.00 0.00 0.0000 0.0025 0.01
GP FEE - VISA KILOBYTE 340 0.00 0.00 0.0000 0.0085 2,89
GP FEE - DISC ASSESSMENTS 5 483.75 96.75 ; 0.1400  0.0000 068
GP FEE-VISA ASSESSMENTS-DEBIT 248 16,507.00 66.56 0.1300 0.0000 21.46
GP FEE-VISA ASSESSMENTS-CREDIT - 92 6,553.00 7123 0.1400 0.0000 917
GP FEE - MC ASSESSMENTS 123 B,553.25 . 69.54 0.1400 0.0000 11.97
|
GP FEE - MG ACCEBT & LICENSE 123 8,553.25 69.54 0.0200 0.0000 1.71




globalpayments '

Integrated Merchant Statement
) g Statement Date: 08/31/24

Merchant ID: 0008788240019330

IR . e P —

Settlement/Discount - continued

Description

SETTLEMENT FUNDING FEE 32,097.00 0.2800

RISK ASSESSMENT FEE 468 32,087.00 68.58 1.0800 0.4300 541.47
Total 1,811.57

Fees

Description Charge Type Number/Amount Rate $ Fee Amount

Authorization & Transaction Fees

VS ADDRESS VERIFIGATION FEE CHGB 201E 716 0.0010 0.72
DS ADDRESS VERIFICATION FEE CHGB 201F 12 0.0050 0.08
MC DIGITAL ENABLEMENT MINIMUM CHGB 211G 216 0.0200 4.32
MC DIGITAL ENABLEMENT CHGB 211H $5,110.00 00200 1.02
MC PROGESSING INTEGRITY FEE % CHGB 2244 $42.75 0.2500 0.11
GP FEE - MC NABU - DEBITS CHGB 2954 131 0.0195 2.66
GP FEE - DISC NETWORK AUTH CHGB 2955 G 0.0195 0.12
GP FEE - VISA APF-CREDIT CHGB 2964 103 0.0195 2.01
GP FEE - VISA MISUSE OF AUTH CHGB 2965 2 0.0900 0.18
GP FEE - VISA APF-DEBIT CHGB 2969 260 0.0155 4.47
GP FEE - MECVG2 Tt T T T eH@BseriT T U256 0005 ~ Tos4”
VS SYS INTEG FEE : CATEGORY 1 CHGB 2077 1 0.1000 0.10
BANK DEPOSIT SRVG FEE 3007 1 0.2000 o020
BANK DEPOSIT SRVG FEE ' 3007 1 0.3400 0.34]
BANK DEPOSIT SRVC FEE 3009 55 0.2000 11.00
BANK DEPOSIT S8RVC FEE 3000 468 0,3400 160.12
Miscellaneous Fees :

MEMBERSHIP FEES ' 6010 0 0.0000 5.00

NETWORK SECURITY & COMPLIANCE 6029 - 0 0.0000 89.00




globalpayments

integrated Merchant Statement ﬁ

Statement Date: 08/31/24

Merchant 1D: 0008788240019330

i DA M

Fees - continued

Description $ Fee Amount

Charge Type Number/Amount

1.25

GP—MC MONT-HL‘.( [-;EE ) o | 6A100 . 0 l 00000

ACCOUNT MAINTENANCE 6112 0 0.0000 5.00
FIXED ACQ NETWORK FEE 1 6298 | 0 0.0000 6.95|
INCOMING CHARGEBACKS | 6930 1 15.0000 15.00
TotalFees - L . -, 308.88,

l-’Ll.'\l-.-' N

Your account has been debited by $2,120.43

18582421071583000300



‘globalpayments

’ Integrated Merchant Statement
2578 W 600 N Statement Date: 08/31/24
Lindon, UT 84942

Total Pages 04

CITY OF LINCOLNTON Hierarchy:. 055-70-024-013-000 .
EANK ?(T&TEMENT DEPARTMENT *+H0038807 Merchant [D: 0008788240019112

0 BO 7 _
LINCOLNTON, NC 28093-0617 DBA Name: CITY OF LINCOLNTON UTILITIES

TR YL LY B U TR 7 R L T TR RO R !

Your Resources for Help
1~800-828-9137

[P, - - —— S S - . ,U..*. ———

Information Only

Your account has been debited by $5,186.74

Deposits [
7 Reference Number - - S Bales 3 Discbunt $ Net bepé.éi_t

08/01 85900000002 7 950.38 .00 0.00 950.38

08/02 90700000001 25 4,248.91 0.00 0.00 4,240.91

08/03 56600000002 24 2,307.45 0.00 0,00 2,397.45

08/06 75900000001 31 3,671.80 0.60 0.00 3,671.80

08/07 20800000001 27 6,554.64 0.00 0.00 6,554.64
0808 04200000001 26 322057 0.00 . 0.00 3,220.57

{ 08/09 72900000001 s 566.18 000 0.00 666.18 |
08/10 27300000001 ~ 30 481473 - p.00 000 481873
08713 88700000001 15 2,073.43 0.00 0.00 2,073.43
08/14 98900000001 19 7,367.12 0.00 0.00 7,357.12
08115 92400000001 26 4,144,39 0.00 0.00 4,144.38
08/16 07100000001 23 3,962.62 0.00 ‘000 3,962.62
08117 4B400000001 a7 4,656.92 0.00 0.00 4,656,652
08/20 01100000001 66 10,231.34 0.00 0.00 10,231.34
08121 77800000001 74 15,036.57 0.00 0.00 15,086.57

0B/22 56000000001 17 3,540.47 0.00 0.0 3,540.47
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globalpayments

Integrated ~ Merchant Statement ﬁ 1

t . Statement Date: 08/31/24

Merchant |D: 0008788240019112

Deposits - continued

Reference Number $ Sales $ Credits $ Discount  $ Net Deposit

08/23 30800000001 10 3,093.18 0.00 0.00 3,093.18

08/24 04500000001 15 3,051.69 0.00 ; 0.00 3,051.69
0827 68300000001 13 1,843.85 0.00 0.00 1,043.85'
08/28 21300000001 24 4,539.29 0.00 0.00 4,539.29
iroafzg 04800000001 7 - 21 T f5;‘177:98‘“ tCUTTT00TTT ST o000 ":‘"""5':1_77:9‘8?
08/30 98700000002 11 2,080.15 0.00 0.00 2,080,15
08/31 86000000001 17 2,110.12 0.00 0.00 2,110.12
Total 23 99,42478 0.00 0.00 99,424.78
Deposit Item Summary »

$ Amount

tems $ Amount

Debit Adjustment 0.00

Sales 563 99,424.78
Credits 0.00  Credit Adjustment 0.00
Total 583 99,424.78 Total 7 0.00

Settlement/Discount

$Avg % Disc $ ltem S Fee

_Description : Items % Amount Ticket  Rate  Rate  Amount
DISCOVER CARD ™ ) EI 216.94 216.94 1.2600  1.1000 3.83
Interchange 0.75
DISCOVER PREMIUM CARD ~ ~ 7 7 777 77 777 U T TE2027 T 40T 2600 71000 T T T g8
Interchange 2.25
VISA BUSINESS TIER 2 2,150.00 1,075.00 1.2800  1.1000 29.29
Interchange _ 61.85
VISA BUSINESS TIER 5 1 1,220.07 1,220.07 , 1.2600 1.1000 16.47
Interchange 27.55
VISA BUSINESS ENHANCED 3 450.11 150.04 1.2600 1.1000 8.97
Interchange 12.86
VISA SIGNATURE BUSINESS 2 1,828.57 914,29 1.2600 1.1000 2523
Interchange 54.73
VISA 6 976,12 162.69 1.2600 1.1000 18.90
“Interchange 15.34
VISA BUSINESS CARD 22 6,735.28 306.15 1.2600 1.1000 109.07
Interchange 34.44
VISA DEBIT CARD 281 42,086.30 149.81 1.2600 1.1000 839.51
Interchange 172,34
VISA SIGNATURE PREFERRED . 13 4,025.14 309.63 1.2600 1.1000 65.02

Interchange 90.07

18562431038800000100




globalpayments
“ Integrated

=

Merchant [D: 0008788240019112

x

Pk
LN
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Merchant Statement ~
Statement Dafe; 08/31/24

Description 5 Amount

Settlement/Discount - continued '
L e N ) o o
Rate

VISA INFINITE CARD 2,167.62 166.74  1.2600  1.1000 41.61
Inferchange ’ £ 48,32
ViSA PREPAID CARD 83 7,694 47 74548 1.2600  1.1000 1565.95
inferchange 97.16
"VISA SIGNATURE GARD g Z 730,32 365,16 1.2600  1.1000 11,40,
nterchange ] ' . 12.26
MC PREPAID CONSUMER 7 77121 11017 1.2600  1.1000 TH7.44
Interchange ) 4,49
MASIERCARD HIGHVALUE . . . . . .. 1 .. _ 22938 . 22038 __12600.__1.1000 . __ 3.89,
Inlerchangs ' ! 075
MASTERCARD BUSINESS CARD 5 711.93 142,39 1.2600  1.1000 14.47
Interchange H 269
MASTERCARD DEBIT CARD T 19,127.30 158.08  1.2600  1.1000 374.10
Interchange ] 47.22°
MASTERCARD WORLD CARD 8 $93.18 B6.06  1.2000  1.1000 17.53
Inferchange 5,98
MASTERCARD WORLD ELITE CARD 13 3,146.09 52201 1.2800  1.1000 53.04"
Interchange . 975
MASTERCARD ENHANGED CONSUMER r 492.59 173.16  1.2600  1.1000 10.61
Interchango 3.00
MASTERCARD WORLD ELITE BUSINES p) 383014 1,015.07  1.2600  3.1000 50.46 .
_Interchange B ‘ 3.00°
DISCOVER DIGITAL INVESTMENT FE 1 716.94 216.64  0.0100  0.0000 0.02
GP FEE - DISC DATA USAGE 4 0.00 .00 0.0000  0.0025 001
"GP FEE - VISA KILOBYTE ) 0.00 0.00  0.0000 00085 335
"GP FGE - VISA TRANS INTEGRITY 15 0.00 0.00  ©0.0000  D0.1000 150"
GP FEE - DISC ASSESSMENTS ' 4 348.06 B7.24  0.1400  0.0000 0.49
GP FEE-VISA ASSESSMENTS-DEBIT 355 55,869.07 i57.43  0.1300  0.0000 73.66
GP FEE.VISA ASGESSMENTS-CREDIT 43 14,184.93 088 0.1400  0.0000 - “19.65
GP FEE - MG ASSESSMENTS 159 24,004.63 161,64  0.1400  0.0000 3373
GP FEE - MC ASSESSMENTS LG TKT Z 4,007.18  2,463.60  0.1500  0.0000 7.36
"GP FEE - MC AGCEPT & LICENSE 161 36.001.82 180,14 0.0200  0.0000 5.80
SETTLEMENT FUNDING FEE 563 09,424.78 176.60  0.3000  0.4500 551.62
RISK ASGESSMENT FEE 563 09,424.78 176.60 0.9500  0.8800 1,4308.98°
Total 4,715.23

- I




lobalpayments I
g - p l%tegrated Merchant Statement ﬁ

<, & Statement Date: 08/31/24

Merchant ID: 0008788240019112

18582431033805000200

- "

Fees

Description Charge Type Number/Amount $ Fee Amount

Authorization & Transaction Fees

MC DIGITAL ENABLEMENT MINIMUM CHGB 211G 2 0.0200 0.04
| MC DIGITAL ENABLEMENT CHGB 211H $4,164.96 0.0200, 0.23
MC DIGITAL ENABLEMENT MAXIMUM CHGB 2114 1 0.2000 0.20
GP FEE - MC NABU - DEBITS CHGB 2954 161 0.0185 3.14
GP FEE - DISG NETWORK AUTH CHGB 2955 4 0.0165 0.08
GP FEE - VISA APF-CREDIT CHGE 2964 46 0.0185 0.90
GP FEE - VISA APF-DEBIT CHGR 2969 370 0.0155 5.74
GP FEE - MC GVC2 CHGB 2971 7 0.0025 0.02
BANK DEPOSIT SRVC FEE 3009 23 0.2000 4.60
BANK DEPOSIT SRVG FEE 3009 563 0.5200 T oete
Miscellaneous Fees

| MEMBERSHIP FEES 7 8010 0 0.0000 5.00
NETWORK SECURITY & COMPLIANCE 5029 0, 0.0000 139.00
GP-MC MONTHLY FEE 6100 0 0.0000 1.25
AGCOUNT MAINTENANGE 6112 0 f 0.0000 5.00
[FIXED ACQ NETWORK FEE 1 - 6208 -0 00000 = Lo ATAT |
FIXED ACQ NETWORK FEE 2 6299 0 0.0000 2.14

| Total Fees | ' 471.51 !

Your account has been debited by $5,186.74

. .




. globalpayments

Integrated Merchant Statement

2578 W 600 N : Statemesnt Date: 08/31/24
Lindan, UT 84042

=

Total Pages QE.

CITY OF LINCOLNTON Hierarchy:  055-70-024-013-000
ESNK ?(TQ?—?EMENT DEPARTMENT *3NOD?LEH Y Merchant 1D: 0008788240019115
v BO
LINCOLNTON, NC 280393-0617 DEA Name;: ’:E:(I:.‘,]g OF LINCOLNTON UTILITIES
'I'"III”II"'"!'“I""lh]‘l'llll'l'""'ll'llll"ﬂ'lﬂl"“ T
1
Your Resources for Help

1-800-820-9137

J——

tnformation Only

Your account has been debited by $27,734.56

£
H

Deposits

Reference Number

% Discount S Net Daposit

08101 86100000004 32 4,798.82 0.00 0.00 4,798.62
08/02 90800000002 144 19,845.72 2,00 0.00 19,645.72
08/03 56800000004 ' 88 13,196.49 0.00 0.00 13,196.49
08104 04900000002 156 21,201.37 0.00 0.00 21,201.37
08/05 98100000008 39 5,939.72 0.00 0.0 5,930.72
08/06 76000000002 o4 12,789.11 0.00 0.00 12,789.11
i 08/07 21000000002 h 63 13,0800 0:00 0.00 13,089.60 !
08/08 04400000002 | 73 10,308.83 0.00 oo 10,308.53
08/08 73000000002 56 10,604.91 0.00 0.00 10,604.91%
08110 27500000002 76 12,727.40 0.00 0.00 12,727.40
0811 68500000003 o7 14,082.76 0.00 0.00 14,002.76
08112 91700000002 31 4,210.76 0.00 0.00 4,210.76
08/13 88800000002 52 7,067.48 0.60 0.00 7,067.46
0814 £9100000002 | 53 7,569.80 0.00 000 7,569.80
08/15 92600000003 100 16,650.90 000 © 0.00 16,669.90
08/16 07300000002 316 50,770.45 0.00 0.00 50,770.45

- I




globalpayments

Integrated
Statement Date: 08/31/24

Merchant ID: 0008788240018115

—— r—— i —oo—

Deposits - continued

$ Net Deposit

Reference Number $ Sales $ Credits $ Discount

¢.00 28,894.57

0817 48500000002 478 2889457

08/i8 17000000002 101 15,858.68 0.00| 0.00 15,858.68
08/19 13700000004 142 24,619.68 0.00 0.00 2451968,
08/20 01200000002 "~ 289 47,125.15 0,00 0.00 47,125.15
loem —-— 78000000004 =—— = — — 307 —— 72418:20-- — - - -BO00.cwrcam e 0,00~ . «..72.‘413.20,;
08/22 56200000002 122 26,572.43 0,00 0.00 26,572.43
08/23 31100000002 43 8,960.43 0,00 0.00 8,060.43
08/24 04600000002 45 761969 0.00 0.00 7,619.69
08125 53600000002 13 2,329.47 0.00 0.00 2,329.47
08125 55000000002 17 4,383.24 000,  0.00 4,383.24
08127 68500000002 80 17,479.11 0.00 0.00 17,179.11
08728 21400000002 ' 62 14,427.30 0.00 " 0,00 14,427.30
08129 05000000002 37 8,469,097 0.00 0.00 8,469.97
08/30 98900000004 24 3,707.91 000 000  3797.91
08/31 86200000004 10 1,484.80 0.00 0.00 1,484.89
Total 31 509,103.82 000 0.00  509,103.82
Deposit Item Summary -

& Amount $ Amount

Sales 3,031 509,103.82  Debit Adjustment 0.00
Credits 0.00  Credit Adjustment 0.00
Total 3,031 509,103.82 Total ' 000
Chargebacks/Rejects

Reference Number $ Amount % Credils $ Net Amount

08/09 01422201139 1 £88.30 0.00 88.39

Merchant Statement ﬁ

18562431071541000100
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Integrated Merchant Statement
Staterment Date: 08/31/24

Merchant 1D: 0008788240019115

Chargebacks/Rejects - continued

Reforence Number % Amount

08/15 01422801270 1 283,10 0.00 283,10
Total 2 aTide 0.00 . 371.49
Settlement/Discount . }

"SAvg % Disc

Dascription items % Amount Ticket Rate
DISCOVER PREMIUM PLUS CARD 3 - 798.28 266.00 1.3300 1.0600 13.80
Interchange 225
DISCOVER CARD 20 3,309.85 165.49 1,3300 1.0800 85,22
Intarchange i 15.00
-DISCOVER DESIT CARD 5 1,025.09 205,02 1.3300 1.0600 18.93
- Intercharnige ) : . 375
DISCOVER PREMIUM CARD 22 5,603.42 254.70 1.3300 1.0600 97.85
Interchange 16.50
VISA BUSINESS TIER 20 §,864.37 293,22 1.3300 1,0600 99.20°
- Interchange . 176.01:
VISA BUSINESS TIER & 20 5,735.90 287.00 1.3300 1.0800 97.54
Intarchange ' 174.20
VISA BUSINESS ENHANCED 4 514.66 128.67 1.3300 1.0600 11.09-
. interchange ] . 14.82;
VISA SIGNATURE BUSINESS 4 498.11 124.63 1.3300  1.0600 10.86
Interchange 14.60
“VISA 25 3,140,785 125.63 1.3300 1.0600 68.27
" Interchange i ] 81.86}
VISA BUSINESS CARD 121 36,622.76 301.84 1.3300 1.0600 814.00
Iatarchange i 388.32
VISA DEBIT CARD 1,501 237,920,73 158.51 1.3300  1.0600 475541
Interchange 1,328.48°
VISA SIGNATURE PREFERRED 173 20,112.45 168.28 1.3300 1.0800 §70.58
Interchange 746.31
VISA INFINITE CAR ’ 66 9,360,809 141.97 1.3300 1.0600 184.68
-Intarchange e = [ - 1 E cm i 199,38
VISA PREPAID CARD 108 15,322.34 141.87 1.3300 1,0600 31827
Interchange 289,72
VISA SIGNATURE CARD 25 3,822.48 156.90 1.3300 1.0600 78.67
. Interchange 82,563
MC PREPAID CONSUMER 20 2,440.08 122.00 1.3300 1.0600 53.65
{ntarchange 13.00
"MASTERCARD ENHANCED BUSINESS 3 457.75 152,568  1.3300 1.0600 8,27
_Interchange ) ‘ . - 4.80°
MASTERCARD HIGH VALUE 3z 514110 160.66 1.3300 1.0800 102,30
Interchange 23.87
MC SMALL BUSINESS LEVEL 5 ’ 29 5,123.37 178.67 1.3300  1.0800 98.89°
+ Interchange ] - ! 41.37 .
MASTERCARD 5 290.51 58,10 1.3300  1.0600 9.16
Interchange - 3.49
"MASTERCARD BUSINESS CARD ’ 97 T 24,710.57 254,75 1,3300 1.0600 431.47

Inlerchangs ) o 203,53

i
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Integrated

Merchant ID: 0008788240019115

Merchant Statement &

Statement Date: 08/31/24

Settlement/Discount - continued

$Avg %Disc  $ltem $ Fee
Description iy SAmount  Ticket  Rale  Rate  Amount
MASTERCARD DEBIT CARD 85,517.53 1.3300 1.0600
Interchange 295,55
MASTERCARD WORLD CARD 23 3,084.33 13323 1.3300 1.0600 65.14
Interchange 17.25
MASTERCARD WORLD ELITE CARD 136 21,5655.84 158.50 1.3300 1.0800 430.86
Interchange 101.68
MASTERCARD ENHANCED CONSUMER 7 964.53 137.79 1,3300 1.0600 2025
Interchange _ 5,25
MASTERCARD WORLD BUSINESS 4 966.40 24160 1.3300 1.0600 17.09
Interchange - e 5.76
"MASTERCARD WORLD ELITE BUSINES 2 208.73 103.37 1.3300 1.0600 4.87
Interchange 2.78
DISCOVER DIGITAL INVESTMENT FE 50 10,736.64 21473  0.0100 0.0000 1.07
GP FEE - DISC DATA USAGE 50 0.00 0.00 0.0000 0.0025 0.13:
GP FEE - VISAKILOBYTE 2,067 0.00 0.00  0.0000 0.0085 17.57
GP FEE - DISC ASSESSMENTS 50 10,736.64 21473 0.1400 0.0000 15.03
i
GP FEE-VISA ASSESSMENTS-DEBIT 1,712 281,343.13 16434  0.1300 0.0000 365.75
GP FEE-VISA ASSESSMENTS-CREDIT 355 66,585.33 187.56 0,1400 0.0000 93.22
GP FEE - MC ASSESSMENTS 813 149,224.11 163.44 0.1400 0.0000 208.91
"GP FEE - MC ASSESSMENTS LG TKT 1 1,214.61 1,214.61 0.1500 0.0000 1.82
GP FEE - MC ACCEPT & LICENSE 914 150,438.72 164,59  0.0200 0.0000 30.09
SETTLEMENT FUNDING FEE 3,031 509,103.82 167.97 % 0.3100 0.4100 2,820.93
RISK ASSESSMENT FEE 3,031 509,103.82 167.97 ' 1.0200 0.8900 7.880.45
Total - ) o o T 25,5807
Fees

Description

Authorization & Transactlon Fees

Charge Type

Number/Amount

Rate $ Fee Amount

VS ADDRESS VERIFICATION FEE CHGRB 201E 4,249 0.0010 425
lg DS ADDRESS VERIFICATION FEE CHGB 201F 100 0.0050 0.50 f’
MC DIGITAL ENABLEMENT MINIMUM CHGB 211G 917 0.0200 18,34
! MC DIGITAL ENABLEMENT CHGB 211H $258,140.76 0.0200 51.63 ‘

4l6

18562431071541000200
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Integrated

Merchant |D: 0008788240019115

Merchant Statement
Statement Date: 08/31/24

[=

Fees - continued

Descriplion

Charge Type

Number/Amaunt

$ Fee Amount

MC DIGITAL ENABLEMENT MAXIMUM CHGB 2114 6 0.2000 1.20
GP FEE - MC NABU - DEBITS CHGB 2054 1,004 0.0195 19.58.
GP FEE - DISC NETWORK AUTH CHGB 2955 50 0.0195 0.98
GP FEE - VISA APF-CREDIT CHGB 2964 385 0.0195 7.51
GP FEE- VISAAPE-DEBIT. CHGB2969 1882 — O00156——— 2017
?GP FEE - MC GVC2 CHGB 2571 1,366 0.0025 3.42
VS SYS INTEG FEE - CATEGORY 1 CHGB 2977 19 0.4000 1.80
BANK DEPOSIT SRVC FEE 3007 2 0.2000 0.40
BANK DEPOSIT SRVC FEE 3007 2 0.5500 1.10
BANK DEPOSIT SRVG FEE 3009 31 0.2000 6.20
BANK DEPOSIT SRVC FEE 3009 3,031 0.5500 1,667.05
Miscellaneats Fees :
MEMBERSHIP FEES 6010 0 0.0000 5.00
NETWORK SECURITY & GOMPLIANCE 6029 o 0.0000 139.00}
GP-MG MONTHLY FEE 6100 0 0.0000 1.25
ACCOUNT MAINTENANGE 6112 0 0.0000 5.00|
FIXED ACQ NETWORK FEE 2 6299 0 0.0000 150.37
INCOMING CHARGEBAGKS 6930 2 Boon 3000
2,143.85 ‘

!Total Fees

' Your account has been debited by $27,734.56

- B
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Integrated * ! Merchant Statement

2578 W 600 N Statement Date: 08/31/24
Lindon, UT 84042

_Total Pages 04

: CITY OF LINCOLNTON Hierarchy:  055-70-024-013-000
EgN;oiT&T%EMENT DEPARTMENT ++NOO3aALD Merchant ID: 0008788240019113
LINCOLNTON, NC 28093-0617 CITY OF LINCOLNTON TAXES

DBA Namg: AND PER

. ’i'l|"1'|"'""l'||||ll'l"|]I"'l"l"“ll“l|||"'|I‘|'|“I"

Your Resources for Help ;
1-800-829-9137 = b

-
=
- a

- e —— : ] R i = i e ST Y SIS U TSP S S

i

e

Information Only . { !
‘
Deposits ]
Refe;ence .Number . : i $ Sales ; $ Credits 5 Dfscount ] Nél De_;.J;;i.t
08/01 86000000001 2 475.00 0.00 0.00 475.00
0/02 00800000001 1 25.00 0.00 0.00 *25.00
| oei03 56700000001 3 471.81 0.00 0.00 471.81
08/07 20900000001 1 74.61 0.00 0.00 74.61
08/08 04300000001 2 180,00 0.00 0.00 180.00
08/10 27400000001 4 1,626.00 0.00 000 f  1,625.00
10814 99000000001 ' 2 15500 000 0.00 155.00
085 ~ 92500000001 T 7" 1 "~ 25,00 0.00 0.00 25,00
osrie 07200000001 1 50.00 0.00 0.00 50.00
08/17 48500000001 2 50.00 0.00 0.00 50.00
11 08/2] 77900000001 3 180.00 0.00 0.00 180.00 |
08/22 56100000001 2 100.00 0.00 0.00 100,00
08/23 31000000001 2 350.00 000 0.00 350.00 i
08127 68400000001 4 235.00 000 0.00 235,00
| 08120 04900000001 2 75.00 0.00 0.00 75.@"%

08/30 95800000001 2 130.00 0.00 © 000 130.00
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Integrated

Merchant ID: 0008788240012113

Merchant Statement
Statement Date: 08/31/24

Deposits - continued

Reference Number

08/31 86100000001

$ Credits

0.00

5 Discount  § Net Deposit
0.00 50,00

Totil

0.00- °

- - 0.00

4,251.42

ak

Deposit ltem Summary

Sales

$ Amount

35

Debit Adjustment

0.00.

4,251.42
Credits 0.00  Credit Adjustment { 0.00
Total 35 4:261.42 Total 0.00

Settlement/Discount

Description

__$ Amount

$ Avg

Ticket

DISCOVER PREMIUM CARD =~~~ 7~ 1 TTUU2800 0 0 25,000 1.0700  0.B500 T2
Inferchange 0,49
VISABUSINESS TIER ~ 77 T T T TR T TR oO.00 T T 06,007 1.6700 0.8500 1.92
Intercharige 3.05
VISABUSINESS TIER 6 2 650.00 325,00 1.0700  0.8500 8.66
infercharge 18.70
VISA : ) 130,00 65.00  1.0700  0.8500 309
tnterchange 222
-VISABUSINESS CARD 7 760.00 108.57 1.0700  0.8500 14,09
Interchange 10.65
VISA DEBIT CARD 9 1,281.81 142.42 1.070¢  0.8500 21.36
Inlarchangs . 4.02
VISA SIGNATURE PREFERRED 2 75.00 37.50 '+ 1.0700  0.850C 2.50
Intorchange 1.87
VISA INFINITE CARD 1 80,00 80.00 1.0700 0.8500 1.71
Interchange 1.34
VISA PREPAID CARD 1 £0.00 50.00 1.0700 0.8500 1.39
Interchange 0.48
MC SMALL BUSINESS LEVEL 5 1 25.00 25.00 1.0700  0.8500 1.12
Interchange 0.66
MASTERCARD BUSINESS CARD 4 850,00 212.50 1.0700 0.8500 12.50
Interchange 21.06
MASTERCARD DEBIT CARD 2 124.61 62.31 1.0700 0.8500 3.03
Intsrchange 1.11
-MASTERCARD WORLD ELITE CARD 2 100.00 50.00 1.0700 0.8500 277
Interchango 1.75
GP FEE - VISA KILOBYTE 25 (.00 0.00 0.0000 0.0085 0.21
GPFEE - DISC ASSESSMENTS 1 25.00 25.00 0.1400 £.0000 0.04
GP FEE-VISA ASSESSMENTS-DEBIT 16 1,866.81 116.68 01300  0.0000 2.43

18582421038810000100
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© ntegrated Merchant Statement
! Statement Date: 08/31/24

Merchant ID: 0008788240019113 ! .

Settlement/Discount - cantinued

) T % Disc
Description $ Amount Rate

GP FEE-VISA ASSESSMENTS-CREDIT 1,260.00 140.00 0.1400  0.0000 1.76
GP FEE - MC ASSESSMENTS 9 1,009.61 122.48  0.1400 00000 T.54
L]

GP FEE - MC ACCEPT & LICENSE 2] 1,089.61 12218 0.0200  0.0000 022"
SETTLEMENT FUNDING FEE 35 4,957.42 121.47  0.3500 0.4800 32.03
_RISK ASSESSMENT EEE. . - 4,25142;__1?_1_47_-_-0.8:100-_-;_0.8400.-_;__--_:63.84-'
Total 245,23

i
Fees

3 Fee Amount

Description NumhberAmount

Charge Type

Authorization & Transaction Fees

MC DIGITAL ENABLEMENT MINIMUM CHGB 211G 16 0.0200 0.12
MC DIGITAL ENABLEMENT CHGB 211K $700.00 0.0200 0.14
GP FEE - MC NABU - DEBITS CHGE 2954 o 0.0195 0.18
GP FEE - DISC NETWORK AUTH CHGB 2055 B 0.0185 0.02
GP FEE - VISA APF-CREDIT CHGB 2964 9 0.0195 0.18
GP FEE - VISA APF-DEBIT | CHGB 2969 16 0.0155 0.25 i
GP FEE - MC CVG2 CHGB 2974 7 0.0025 0.02

|BANKDEPOSITSRVC FEE o  aee 17 0.2000 3.40
BANK DEPOSIT SRVC FEE 3009 35 0.5700 10.95
Miscellaneous Fees
MEMBERSHIP FEES 6010 0 0.0000 5.00

{NETWORK SECURITY & COMPLIANCE 6029 0 0.0000 89.00
GP-MC MONTHLY FEE 6100 0 0,0000 1.25

Ii ACCOUNT MAINTENANCE 6112 0 £.0000 6.00
FIXED ACQ NETWORK FEE 1 6298 K 0.0000 695
Total Fees | 131.46
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- Integrated

Merchant 1D; 0008788240019113

Merchant Statement
Statement Date: 08/31/24

i

Your account has been debited by $376.69

|

i

1856243103881 0000200




City of Hickory
FY24.25
Fee Schadule

Eﬂ:ﬁ Adopted Fee Schedule FY 22-23 FY 23-24 FY 24-25
. Tree stumps limited ta root base of three (3) feet in diameter
D. Bulky f Junk f Other [aosa items placed to the curb *special
tonnage charges may apply for weight per ton] $ 28003 40.50 | § 44.50
E. Other speacial items that require the utilization of the grapple
loader.
F. Special Leaf Pick Up - $81.25 minimum charge and $81.25 for
each additional load {scheduled only} 3 73751 % 7850 | § B1.25
STREET
Driveway Tie-ins Per Square Yard 3 73251 % 78.00 [ § 104.50
New Driveway Culs:
15' : 3 564.50 §01.25 | 3 B05.75
16 596.00 634.75 | 4 850.50
17 ] 627.00 667,76 894.75
18 §60.00 703,00 942.00
19 695,50 745.00 098.25
20 713.75 760.25 1,018.75
21 756.50 805.75 1,078.75
22' E 795.75 847.50 1,135.75
23 g 820.25 B73.50 | § 1,170.50
29 852.00 907.50 1,216.00
25 . BB3.50 541.00. 1,261.00
26 515,75 | 4 875.25 1,306.75
27 945.00 | § 1010.75 1,35450
28 982.25 1,046.00 1,401.75 |
29 1,012.25 1,078.00 1,444.50
30! 1,045.75 1,113.75 1,492.50
3T 1,076.00 1,146.00 | § 1,535.75
3z 1,109.50 1,181,580 1,583.25
33 1,142.25 1,216.50 | § 1,630.00
34 1,172.25 1,248.50 1,673.00
35" 3 1,204.75( 1,283.00 1,719.26
36° 1,237.25 1,317.75 1,765.75
Curb and Gulter Per Linear Foot (includes $0.50 par foot for : .
seeding) - : o 3 0508 32.50 | % .43.50
Driveways Per Linear Foot {For C&G Pelition Projects) $ 6125 [ § 6525 | % 87.50
Sidewalks (5 feet wide) Per Foot {includes $0.50 per foot for ’ :
ding) - E 28.00 29.75 1 § 39.76
Asphalt Paving (for pefition) Per Square Yard 17.50 18.75 26.25
Yehicle Fea-Per Vehicla {Revenuss for Sidewalk Master Plan} “5.00 5.00 5.00
Payment In lieu of cost for sidewalk per square foot 8.00 8.50 11.5¢
Ciean fill dirt per square yard 100,00 106.50 142.75
TRAFFIC
TRAFFIC SIGNS . - .
Handicapped Parking f each 40.25 4215 57.25
Handicapped Penalty / each 19.00 20.25 27.25
Van Accessibleleach 19.00 20.25 27.26
Handicapped Parking & Penalty Combo/each 59.25 63.00 84.50
No Parking / each 368.75 39.25 52.50
30" Stop / each 111.00 118.25 | § - 158.50
36" Stop / each 139.50 148.50 199.00
30" Yield / each £5.00 94.75 127.00
36" Yield f each 111.00 118.25 158.50
30" Dead End / No Qutie/ each 99.75 -106.25 142.50
Speed Limit: 24 x 30 / each 71.00 75.50 101.25
One Way: 36k 12/ each 59.50 63.25 B84.75
Fire Lane: 12 x 18/ each 36.75 39.25 52.50
Gther MUTCD 30"/ each 77.0¢ 82.00 | ¢ 110.00
Other MUTCD 36"/ each 102.00 108.75 145.75
Intersection Plates in Place / each 19675 208.50 280.75
Neighberhood ID Sign/each 54.00 57.50 77.00
Posis {each)
10 fest 44.00 | 1 46.75 | § 62.75
8 fest 3B.75 | 3 4125 | 9% 55.25
5-6 feet 31.50 3350 [ § 45.00
UTILITIES .
Water Deposit {Should cover 2 months minimum) 3 143.00 | § 149.00 153.00
Hydrant Water Meter Deposit . $ 642.00 | § 650.00 650.00
Service Fee (All related disconnection fees for non-payment} ] 39.00 441.00 42.00
After Hours Reconnect Fee {service reconnects between 5-10 PM) $ 50001 % 50.00
Credit Card Convenience Fee 3 150 | % 150 | % 1.50
Wastewater Facility Fee
Per Lot For The Hickory-Catawba Wastewater Treatment Plant nfa | nfa na
Water System Rates
Customer Charge: 3 5131% 513 1% 5.18
Availability Charge:
4" 1309 [ % 13.09 | § 13.22
1 2472 | § 2472 24.97
11/2" 30.53 30.53 30.84
2" 3 9458 [ § 94.58 95.53
3" 187.67 | & 187.67 189.55
4" 29244 | % 29244 1% 205.36
[ 58342 | § 583.42 | § 589.25

Page 7




I.AY MY BILL

PAY MY BILL

Bills are due by the 15th of each month and may be paid at Town Hall via cash/check/debit or credit card or the payment may be made at
the "Drop Box" located at Town Hall. You can also pay online using this link mps:[[www.municip,a!onlinepgyments.gom[maidennc,

Payments made online have a service fee of $1.25 and a $1,000 cap per payment.

The Town of Maiden offers the convenience of having your utility bill drafted from your checking account at no additional cost. Please fill
out the bank draft form and attach a voided check or a letter from the bank confirming your routing and account number if you wish to have

your bill automatically drafted.
Bank Draft Form

To pay by phone call 844-239-4993. Pay by phone charges a $1.35 service fee.



CITY OF CONOVER
FEE SCHEDULE
FY 24-25

ADMINISTRATION
CEMETERY PLOTS:
RESIDENT $500.00
NON-RESIDENT $2,500.00
CIVIL CITATION (PER DAY PER OFFENSE) $50.00
COMMUNITY ROOM DEPOSIT (CONOVER STATION) $100.00
COMMUNITY ROOM RENTAL (FIRST 4 HOURS) $200.00
COMMUNITY ROOM RENTAL (EACH ADDITIONAL HOUR) $50.00
COMMUNITY ROOM SET UP FEE (2 HOURS PREVIOUS NIGHT - IF AVAILABLE) $50.00
PARK SHELTERS - 4 HOURS
RESIDENT $50.00
NON-RESIDENT $100.00
CONVENIENCE FEES FOR DEBIT/CREDIT CARDS
3% PER TRANSACTION IN-HOUSE
3% PLUS $1.25 PER TRANSACTION ONLINE
PHOTOCOPIES (FOR MORE THAN 5 PAGES, PRICE PER PAGE) $0.25
DUMPSTER - LARGE $100.00
PLUS, COST PER TON TO DISPOSE $39.49 PER TON)
NOTARY (NOT CITY BUSINESS) $10.00
MASSAGIST BUSINESSES (ONE-TIME FEE) $50.00

MOWING OF OVERGROWN LOTS (BASED ON CONTRACTED COST)

EV CHARGING STATIONS

Administratively set

SPECIAL EVENT FEES (50% DISCOUNT FOR APPROVED NON-PROFITS)

NON-ROAD CLOSURE $100
ROAD CLOSURE $200
ROLLOUT CONTAINERS (PER CONTAINTER) $20

l1|Page




TOWN OF DALLAS - GENERAL FEES

Water - Inside Town Limits
Water - Outside Town Limits
Electric

Charged after 15th of Month
Charged if on Cut-Off List
Charged if Cut at Pole

per transaction

per transaction

Residential

Commercial

perrequest

UTILITY DEPOSITS $85.00
$170.00
$160.00

LATE FEE §6.00

SERVICE CHARGE/RECONNECTION FEE $40.00
$100.00

CREDIT CARD FEES (S0 to $85.01 transaction) §2.50

($85.02+ transaction) 2.95%

METER TEST FEE $15.00

$65.00

UTILITY HISTORY PRINT OUT $5.00

" POLICE REPORT FEES T "~ 7§5.00
$1.00

FIRE REPORT FEE $5.00

RETURN CHECK FEE $30.00

CUSTOMER REQUESTED STOP PAYMENT FEE $40.00

BUSINESS REGISTRATION FEE $35.00

INTERMENT FEES $50.00
$125.00

NOISE PERMIT $20.00

$75.00
$400.00

CIVIC BUILDING RENTAL FEE $200.00
$300.00

COURTHOUSE RENTAL FEE $1,800.00

*Normal Business Hours $75.00
*After Business Hours $200.00
*In Town Resident $100.00
*Non-Resident $175.00
VOLUNTARY ANNEXATION PETITION $550.00

per report (up to 5 pages)
per page after 5 pages
per report

per occurrence

per occurrence

Annually

During Business Hours
Weekends/After Hours
Daily Permit

Monthly Permit

Annual Permit

Inside Town Limits Resident
Outside Town Limits Resident
Courthouse & grounds (12 hrs)
Conference Room (2 Hours)
Conference Room (2 Hours)
Gazebo (4 hours)

Gazebo (4 haours)

per application

{*Does not include ads, postage etc.)

WATER FLOW TEST FEE

CODE ENFORCEMENT FEES $105.00

ACTUAL COST

less than 1/2 acre

Over 1/2 acre  ACTUAL COST
Trash/Junk Removal ACTUAL COST

SPECIAL EVENTS FEE

TFee shall be assessed upon approval of event and are due $150.00
no later than five (5) business days prior to event.

Events will be cancelled if fees are not paid when due.

per occurrence

Effective: July 1, 2024



How to Pay

il il

e HOWTO PAY G

The City of Shelby offers several convenient ways to pay your bill. See information below for payment options available t

our customers.

SilverBlaze Online Bill Pay

SilverBlaze

Customers who wish to pay their utility bills online may sign up for SilverBlaze or make a One-Time Payment.

SilverBlaze is our customer account information system. Using SilverBlaze, customers may:

« View billing and usage history
\ccess information for multiple accounts

» Pay by Debit/Credit Card or Electronic Check (processing fee will apply).

Phone and online payments are subject to a $4.35 convenience fee for Debit/Credit Cards and $0.95 for Electronic Chec
paid to Invoice Cloud. To avoid paying this fee we encourage you to use one of our no fee options listed below:

« Automatic Bank Draft — Payment deducted from your checking account. See instructions below.
« Mail us a check using your Send and Return envelope.
» Pay in person by check, cash or money order at 300 South Washington Street.

Sign up for SilverBlaze

In order to access your account information through SilverBlaze, you must first register your account. Please have a copy ¢
your bill handy when signing up. To register your utility account will need to enter your account number and custome
number listed on your bill to verify that you are signing up for the right account. You will then be prompted to create

username (must not be an email address) and a password. Entering your correct email address is VERY important, becaus
this will be the primary communication method with online access. Please double check your email address before pressin
the submit button when you register your account. If you fail to receive your registration confirmation email, make sur
th * any spam filtering software/service you may be using, is not blocking emails from the cityofshelby.com domain. Pleas

Ca.. our Customer Services Department for additional help.

Log in to your SilverBlaze Account




Citizen Self Service

Iredell County Citizen Self Portal

The City of Statesville is partnering with Iredell County in offering the public a new online
permitting system that will simplify development services countywide. The program, “Citizen Self-
Service” (CSS), is accessible from any computer or device and allows the public to upload site
plans and construction documents, complete and submit necessary permit applications, manage
inspection requests and make payments all online without having to come to an office.

This online permitting, plan review and inspection request system also: automates notification to
all relevant departments, offers ready access to application data, maintains transparency for the
general public, and provides real-time progress noiifications to the applicant.

Specific to projects located in Statesville, EnerGov allows the public to complete zoning
applications, upload plans for the Technical Review Committee (TRQ), apply for water and sewer
taps, and apply for fire and sign permits. All payments are made online through Iredell County by
credit card or E-check.

There is a credit card fee of 3.25% per transaction and a fee of §1.95 far E-check.

Citizen Self Service User Guide Account Registration Instructions

Upcoming City Events:

DISPLAYING 87 EVENTS:



PUBLIC WORKS

WATER & SEWER
Tap Fees

FY 2022-2023

Effective July 1, 2023

FY 2023-2024

Other Fees

W Tap Fee and Meter Set - 3/4" $2,845 $2,845
Wa._r Tap Fee and Meter Set - 1" $2,870 $2,870
Sewer Tap Fee - 4" $3,015 $3,015
Combined Water & Irrigation Tap/Blackflow Fee and Meter Set - 3/4" $3,930 $3,930
Combined Water & Irrigation Tap/Blackflow Fee and Meter Set - 1" $3,955 $3,955
Irrigation Tee Tap/Backflow Fee and Meter Set - 3/4" $860 $860
Irrigation Main Line Tap/Backflow Fee & Meter Set - 3/4" $2,845 $2,845
Irrigation Main Line Tap/Backflow Fee & Meter Set - 1" $2,870 52,870

Water Meter Set Fee (Meter Only) 3500 $500
Water Meter/Box Resetter Set Fee $730 $730
Fire Hydrant Flow Testing (Per Hydrant) $360 $360
FOG Permit Fee S70 $70
Water Service Termination $4,135 $4,135
Sanitary Sewer Service Termination $3,545 $3,545
Irrigation Tee Tap Serice Termination $1,115 $1,115
Use of Debit or Credit Card for Water/Sewer Bill Payment §2 $2
Use of Credit Card for Other Utility Fee Payment 43 or 3% of fee - whichever| $3 or 3% of fee - whichever

is higher is higher

Water/Sewer Bill Automatic Draft Incentive

W er Service Deposits
antial Water & Sewer Service (Inside City)

$10 off of first bill after
customer enrolls in
automatic draft

Please see section 1.3 of

$10 off of first bill after
customer enrolls in
automatic draft

Please see section 1.3 of

Re5|dent|a| Water Service Only (Inside City)

the adopted City of

the adopted City of

Residential Water & Sewer Service (Outside City)

Belmont Utility Billing

Belmont Utility Billing

Residential Water Service Only (Outside City)

Policy for deposit

Policy for deposit

Business Water & Sewer Service (Inside City)

information

information

Business Water Service Only (Inside City)

Business Water & Sewer Service (Outside City)

Late payment fee

Business Water Service Only (Outside City)
Fees for Unpaid Water & Sewer Charges

$15

Delinquent penality fee

SSO $50

Service connection fee

530 $30

Return check fee
Tampering fee (turning on water service that has been shut off)
First occurence

$25 525

$100 $100

Second occurence

$300 $300

Third occurence

$490 $490

Fourth or more occurence (each)

IlNater meter - antenna only

ter meter - register only

..dter meter - all components

11/2" & Up Meters

Meter box lid - metal box

Meter box lid - concrete box

Meter removed & meter set|Meter removed & meter set
fee must be paid

Water Meter/Meter Box Damage Charges
Water meter - meter only

Damage Charges will be
equal to the cost of all
components that need to

fee must be paid

Damage Charges will be
equal to the cost of all
components that need to




Pay your bill anytime, from anywhere, using MasterCard, VISA, Discover
or Electronic check by calling 1-888-484-9465.

Please be sure to have your account number and billing zip code. Please
note that payments made after 5:00pm, on weekends or holidays, will be
posted the next business day. Effective July 1, 2024, customer
convenience fees are changing. The fee will be in increments of $2.95,
increasing at each multiple of $400.

Pay Online

You can pay your blil online with a debit card, credit card or bank
account, 24 hours a day, seven days a week. For your convenience, a link
is also located on the main page of the City of Gastonia’s website at
www.gastonlanc.gov. Here you will find all the information you need to
make your payment.

Please note that payments made after 5:00pm, on weekends or holic
will be posted the next business day. Effective July 1, 2024, customer
convenience fees for online payments will be changing. The fee will be in
increments of $2.95, increasing at each mulitiple of $400.

Payment Kiosks - Debit/Credit/e-check

Our payment kiosks at the five locations noted above may also take debit
cards, credit cards or check payments. You will need your 8-digit City of
Gastonia account number and address information to make a payment.
The payment processor will charge a convenience fee for these forms of
payment. The fee will be in increments of $2.95, increasing at each
multiple of $400.

In Person Payments

If you still prefer to pay your bill face-to-face with someone, you also
have the option to make your payments at Ace Cash Express 2597 W.
Franklin Blvd.

Ace Cash Express 2597 W. Franklin Blvd

Customers are charged a $1.00 convenience fee for this option.

Please note that payments made after 5:00pm, on weekends or holidays,
will be posted the next business day.

Residential Utility
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Important Utility Account Information

Utility accounts are due by the 20" of every month by 5pm. Payments can be made in person at City Hall
between the hours of 8:30-5:00, online (www.municipalonlinepayments.com/lincolntonnc), mailed, put in our
after hour drop box, by calling 866-288-6192, or drafted from your checking account.

Accounts not paid in full by the 20" of the month by 5pm will be assessed a late fee of $25.00 or 5% of the total
bill, whichever is greater.

Any account not paid in full by Spm on the 27'" of the month is in default, and utility services may be
discontinued at anytime thereafter without further notice. Any account in default will be assessed a default fee
of $50.00. The default fee will be assessed whether or not the utility services are disconnected at the time the
account is brought current. An additional $75.00 will be assessed for reconnection after 4:30pm M-F, on
weekends or holidays.

If a check is presented to the City for payment and it is dishonored by the financial institution upon which it is
drawn, there will be a $25 fee.

If you would like to have your payment electronically drafted from your checking account, you will need to
complete an auto draft form and bring in a voided check. Payments will be deducted from your account on the
10%" of every month.

Each account is allowed one (1) water and/or sewer adjustment, after a leak, within a 12 month period. Proof of
repair must be presented in order to receive adjustment. Administration may review billings that cross over into
an adjacent month to determine an adjustment average.

A swimming pool fill is allowed one (1) time per season and does not count as an adjustment. To receive a
sewer adjustment for a pool, the city must be notified prior to filling the pool in order to obtain a meter
reading immediately before and after the pool is filled.

Billing for water and sewer service will begin at the time of account activation. Water/sewer accounts can be
made inactive, but both must be made active/inactive at the same time. No separation of accounts will be
allowed.

State and local laws prohibit tampering with service. You may not turn electric or water meters, on or off or
perform your own readings.

North Carolina General Statutes Chapter 132 (§ 132-1.1.) prohibits the release of any information regarding
public utilities to anyone other that the person or persons listed on the application for service. The City of
Lincolnton abides by this privacy statute and will not release any information regarding an account unless the
applicant gives express written or verbal permission and has proper identification. This applies to owners and
landlords of rental properties as well. A copy of the statute is available upon request.

114 WEST SYCAMORE STREET P.0. BOX 617 - LINCOLNTON, NORTH CAROLINA 28093-0617
PHONE (704) 736-8980



Bill Payment

WAYS TO PAY YOUR
BILL

Ways to Pay Your Bill

o Online: The Town of Benson has implemented a
secure, convenient and user-friendly online
payment system for our utility customers. The new
interface provides countless benefits to customers,
enabling them to pay their bills faster, easier, and
with greater securely. This service will be PROVIDED
WITH NO ADDITIONAL COST TO THE
CUSTOMER. Some of the key new features include:

1. A"Pay Now" feature: This allows for quick payments
without having to register an account

2. A Customer Portal: Where individuals can register their
utility accounts and allow users to view and pay
multiple accounts at once. You will also be able to
view payment history and consumption information.

3. Finally, you will have the option to securely save your
payment method and the opportunity to schedule
automatic payments from your credit card!

To access "Pay Now" -
https./Zipn.paymentus.com/rotp/tbup

To access "Customer Portal’ -
https.#ipn.paymentus.com/cp/tbup.

Sign up for paperless billing with email reminders and
no longer fill your mailbox with envelopes from the

Town of Benson' “H Enable Google Translate




If you have any questions, please contact the Finance
Department at 919-894-3553

o Over The Phone: To make secure payments over
the phone please dial: 1-844-200-2972. This number
uses the same system as our online billing system to
provide a secure and convenient way for users to
pay their utility bill.

o By Mail: Please enclose the top portion of your bill
with your check or money order.

o In Person: At collections office located in Town Hall.
Please bring your bill with you.

o Night Depository: Located on the Johnston Street
side of Town Hall building. Please insert payment,

along with the top portion of your bill, in an
envelope. Payments placed in the drop box during
normal business hours will be considered next day

payments.

o By Bank Draft: Avoid late fees and disconnection by
signing up for an automatic draft! Fill out the draft
form, attach a voided check and return in one of the
following ways:

o Download Draft Form

o Mail to: Town of Benson PO Box 69 Benson
NC 27504

o Night Drop Box: Across from the Billing Office
Entrance adjacent to N. Johnson St.

o Faxto 919-894-1283

o Return in person to Utility Department: 303 E
Church St. Benson, NC 27504

You will still receive a bill on your normal billing date.

BILLING

*% Enable Google Translate



Billing Date

New bills will be sent out on the 5th day of each month.

Billing Inquiries

If you feel this billis incorrect and cannot resolve your
complaint with a Customer Service Representative, the
customer has the right to request a review by the
municipality's Town Clerk. You may contact the Town Clerk
at the Town Hall, 303 East Church Street, or at telephone
number 919-894-3553, between the hours of 8:30 am. and
5 p.m. Monday through Friday. If you believe a bill is in error,
bring the bill and any other supporting documents to the
Town Clerk at the time and place stated above, except on
holidays observed by the Town.

Return Check Charges

In accordance with North Carolina Law (G.S. 25-3-512), a
charge is made for each check returned. This charge is
currently $25 per check and is subject to change by order
of the Board of Commissioners.

PAYMENT TERMS

¥ hen Your Bill Is Due

All utility bills are due and payable upon receipt. Bills are
sent out on the sth of each month and will be due on the
22nd of the month and cut-outs will be on the 30th of each
month.

If you feel the bill is incorrect, please contact the Town Hall
immediately upon receipt at 919-894-3553, between the
hours of 830 am. and 5 p.m. Monday through Friday.

“# Enable Google Translate




W hen Bills Are Past Due

An account is considered past due if payment has not
been received by the opening of business on the 23rd day
of the month.

Late Penalty On Past Due Bills

A 5% late penalty will be added to any utility bill that is not
paid by the appropriate due date.

Additional Notices

No additional notices, second notices, door hangers, etc.
will be sent out. It is your responsibility to know when your
bill payment is due.

RECONNECTION FEES

Reconnection Fees

A $30 Reconnection Fee will be charged for service
reconnected during normal business hours. After normal
business hours a $50 reconnect fee will be charged. The
request for service after normal business hours should be
directed to the Non-Emergency After Hours line at 919-

934-9411.

*M Enable Google Translate




Customer Rights

The Town of Benson strives to treat its citizens and customers in a
fair and indiscriminate manner, while recognizing the distinct
needs and requirements of each customer. To provide uniformity
of service, the Town has adopted customer service policies. The
policies serve as reasonable responses to customer needs while
meeting the requirements of good business practice for the
Town. Both the customer and Town have unique rights and
responsibilities towards utility service, and they are outlined
along with customer service policies in the Town's Customer
service policy manual. Any customer citizen may have access to
review these polices at any time during normal business hours. A
customer service representative will assist you.

Public Power

The Town of Benson is a public power community, along with 64
other towns and cities in North Carolina. Public power means that
our electric system is owned and controlled by the citizens of this
town. Unlike investor owned systems, our electric system does
not pay a dividend to shareholders. Our "Stockholders® are our
citizens and customers, those who benefit from our services. This
allows us to operate in a cost-effective and service-oriented
matter, to provide the services our customers desire. We have a
vested interest in our community, and actively seek to create a

GantacdMss iving for us all

Public Works/Utilities

Physical Address
303 E Church Street
Benson, NC 27504

Mailing Address
P.O. Box 69
Benson, NC 27504

Phone: 919-804-3553

Hours

(Except Holidays)

Monday - Frida e el
Y y #¥ Enable Google Translate



830 am. - 5p.m.

Emergency on-call workers are available 24 hours a day.

Directory

Government Websites by CivicPlus®

3 En able GoogleTranslate
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[ 704-866- & 1815.South Street, Gastonia,

6714 NC 28052

Utility Payment Options

City of Gastonia and Two Rivers Utilities customers have several optir
available for paying their monthly utility bill.

No Charge Payment Options

Automatic Bank Draft

Save time and money by participating in the City’s Automatic Bank Draft
Program for your monthly utility bills.

No more writing a check each month, paying postage, or worrying about
late fees or disconnection of your services. We will continue to send you a
monthly utility bill showing your total current charges and the date this
amount will be automatically drafted from your bank account, typically
fourteen days from the date of the bill.

Participation is easy, and free. Enroll in automatic bank draft. The
form is submitted securely to Utility Customer Service.

Payment by Mail

Included with your monthly City of Gastonia utility bill is a blue window
envelope that you can use to mail your payment. Please tear off the
lower bill stub portion of your bill to include with your payment and make
sure the return address shows through the window on the envelope. It is
also helpful to include your account number on your check or money
order. In the event that you have lost your blue return envelope or do not
have your bill with the remittance address, please send payments to the
following address:



City of Gastonia
©0 Box 580068
Charlotte NC 28258-0068

24-Hour Dropbox Locations

For your convenience, 24-hour payment drop boxes are located behind
the Garland Business Center on York Street, and also outside Cramerton
Town Hall. Payments should be made by check or money order only.

e Please include the payment remittance portion of your bill.

e Please make sure the name, address and account number are noted on
the check or money order.

Please note that there are earlier cut-off times posted at each of thet
locations for same-day processing of your payment.

Payment Kiosk - Cash

If you prefer to pay in cash, we have five (5) Automated Bill Payment
Centers (Kiosks). These payment centers work very much like bank ATMs
and can process payments made in cash. Customers must have their 8-
digit City of Gastonia account number and address information to make a
payment.

Automated Bill Payment Kiosk Locations:

Food Lion - 2601 S. New Hope Rd - Open 7:00 am until 11:00 pm
Food Lion - 1024 W. Hudson Blvd - Open 7:00 am until 10:00 pm
Food Lion - 111 W. Garrison Blvd - Open 7:00 am until 10:00 pm
WOW Supermarket - 2557 W. Franklin Blvd - Open 8:00 am until 9:00
pm

Garland Business Center - 151 S. York Street (outside)

Please note that payments made after 5:00pm, on weekends or holidays,
will be posted the next business day.

Other Payment Options

Pay By Phone
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Ritchie Haynes <rhaynes@lincolntonnc.org>

l incolﬁidﬁ N

Near Lhe City: Near the Mountains.Near Perfoct. |

B jetltems
1 message

Jean Derby <jderby@lincolntonnc.org> Wed, Mar 26, 2025 at 4:36 PM
To: Ritchie Haynes <rhaynes@lincolntonnc.org>

Thank you for the budget meeting. | appreciate getting to sit down and talk through some
items with you.

| would like to take you up on your offer to come to agenda meetings to discuss planning
topics. | think it would be on an as needed basis and not every month. | could let you know
the friday before if we needed to meet and what the topics would be.

Additionally, | have the following topics to discuss at the budget retreat:

« Targeted Incentive Program for Event Venues - do we continue to offer this?

« Facade Grants - Discuss the replacement of windows and the possibility of changing the
eligibility period from annual to every two years.

» Accessory Dwelling Units - allow small residential units in some residential zoning

districts
« Replacement of mobile homes - allow replacement with a newer or upgraded class of

mobile home
« City Council's vision for growth

Jean Derby, CZO
City of Lincolnton, Planning Director

(704)736-8930



Strest Name
N. Academy
Hubbard
Dogwood
Dixon
Ivey and Oaks
Chestnut
Dean Ln
Monroe
Third St (Monroe to Dead End}
State 8t (E. Main to E. Pine)
Linwood
N. High St
Davis
Third St. (Monvroe to S. Grove)
N. Academy St. Ext
Hillside Dr.
Policarp
Barkley
Hollybrook
Wendover
N. Oak St
W. Pine (N. Grove to Bonview)
Sumner (N. Flint to State)
Carpenter
State St (Sumner to Dead End)
Highland Drive
Rock Creek
E. Pine St {N. Fiint to MLK Dr.}
Hoke St. (M. Flint to Sherrill}
Deaton Ave
Willow St.
Martin Luther King Jr. Dr. (E. Pine to McBee})
Brady Branch
Proctor
Reid
A St
Lawing
Redleaf Tr.
N. Poplar Dead End
McBee St. (N. Poplar fo N. Oak)
E. Pine St. Dead End
Elizabeth
Amey (Huss to Dead End)
Bost
S. Grove Ext.
Broome St.
E. Park Dr.
Jerry Crump
Railroad
Lee Avenue
Massapoag
Balsaam
Tait St. (S. Laurel to Catawba)

Width
18 feet
16 feet
24 feet
26 feet
16 feet
17 feet
17 feet
18 feet
18 feet
20 feet
24 feet
26 feet
15 feet
16 feet
18 feet
18 feet
19 feet
20 feet
24 feet
27fest

30 fest
17 feet
17 feet
18 feet
19 feet
20 feet
23 feet
24 feel
24 feet
24 feet
26 feet
12 feet
12 feet
13 feet
14 feet
15 feet
16 feet
16 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
18 feet
18 feet
18 feet
18 feet

Grade
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Notes
rough ériving/utility cuts - Good from Sumner to Cherry
rough roadfone of the worst in town
rough roadiutility cuts/cracking/asphalt missing at curb
cracking/utility cutsfasphalt missing on edges of road
possibly not city maintained. Repair pot holes regardless
alligater cracking/utility cuts

rough readicracking and sinking spots
utility cuts
A lot of utility cuts

a lot of cracking and start of some potholes

utility cuts

cracking/routh road/utility cuts

utitity cuts and cracking

rough areas

No parking signs already in place

Utility cuts

Work that was did is holding up well



Circte Dr.

ldlewood

Louise Ave.

E. Sycamore St (N. Flint to State)
Shady

Allendale

Motz Ave.

Georgetown Rd (S. Aspen to 150)
Georgetown Rd (150 to Victory Grove)
E. Church St.

Edwards St.

Robin

Lithia Inn (Ceuntry Club to 321 Bridge)
Hartman

Legionaire

W. Waler 8t. (S. Grove to Court Square)
Carter St.

S. Cedar (Rhodes to Carter)

S. Flint St

Lincoln St. (Edwards to Dead End)
Cline St.

Heavner

Willow Dr.

Dale

W. Sycamore {(N. Grove to N Aspen)
N. Government (W, Pine to Bonview)
N. Poplar (E. Main to Sumner)
Jennings St. (E. Park Dr. to S. Cedar
Springs

Nelghboorhood

Tait Mill

Childs

S. Poplar (Main to Rhodes)

8. Laurel {Main St. to E. Congress)
Mooney Dr.

Catawba St.

Kennedy

S. Poplar

Nerman Fair

Alexander (N. Flint to State)
Danbraok Circle

Carolina Cir.

S. Academy

Tait St {S. Laurel to Rock Creek}

N. Government (W Main to W. Pine)
Second St. (S. Grove to Monroe)
Alexander St. (N. Laurel to N. Flint)
Second St. {Monroe to Dead End)
Grier St.

Forney (Between Bonview/W.Pine)
Jennings St. (8. Cedar to Dead End)
McBee St {N. Cak to MLD Dr.)
Arney (Huss to Hubbard)

Auton

Benefield

18 feet
18 feet
19 feet
19 feet
19 fest
19 feet
19 feet
19 feet
19 feet
19 feet
19 feet
19 feet
19 feet
19 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
21 feet
21 feet
21 feet
21 feet
21 feet
22 feet
22 feet
22 feet
23 feet
23 feet
24 feet
24 feet
24 feet
25 feet
26 fest
26 feet
26 feet
26 feet
30 feet
30 feet
32 feet
16 feet
17 feet
24 feet
26 feat
12 feet
15 feet
16 feet
16 feet
17 feet
17 feet

OO0 0000000000000000000000000000000000000000O0O0

damage on edge of road
cracking/utiity cuts
cracking/utility cuts

cracking

Utility cuts



Forney (W. Pine/W. Sycamore)
Cherry St

Shell St

Little

Mockingbird

Terrace Place

W. Sycamore (N. Grove to Forney)
Magnolia St.

Boulder Dr.

Openview

Jeb Seagle

N. Cedar (Dixon to Hoke)
Gaston St.

Sherril Ave (E. Pine to McBee)

Martin Luther King Jr. Dr. (E. Pine to E. Main}

Perriwinkle

S. Cedar (Main to Rhodes)
N. Laurel St.

Victor St

Forney {Between Victor/Bonview)
Westview

Herndon Chapel Church Ln.
Jacob Trail

Fairway Ln

Turner (Huss to Reid)
General Hoke

Sigmon St.

Boggs

Roberta (W. Pine to Bonview)
Roberta (Bonview to Louise)
W. Water St. Ext

Sumner {N. Poplar to N. Cedar)
Sherrill Dead End

West St

Lynch

W. Water St.

Rhyne

Charlesvoix Ave

S. Cedar (Dead End)
Laban's Ln

Woodvale Cir.

Carla Court

Keever

Olivia

Mallory Tai

Lauren

Anastasia

Turner {(Huss to Dead End}
Eastwood

Drum

Moline

Congress (5. Grove to Monroe}
W. Park Dr.

Fairfield

Spring Side

18 feet
18 feet
18 feet
18 feet
18 feet
18 feet
19 feet
18 feet
19 feet
19 feet
20Q feet
20 feet
20 feet
22 fest
22 feet
23 fest
23 fest
27 fest
28 fest
33 feet
33 feet
11 feet
11 feet
11 feet
13 fest
13 feet
16 fest
16 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
17 feet
18 feet
18 feet
18 feet
18 feet
18 feet
18 feet
18 feel
18 feet
18 feet
18 feet
18 feet
18 feet
18 feet
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a lot of cracking

No parking sign on south side of the road

No parking sigh on the East side of the street



Oid Tram
Timberlane
Liberty St
Newcastle
Valerie

Ivan

Spring Meadow
Green 3t.
Camercn

Lithia Springs

8. High St.

S. Government St.
Crescent Ct.

Lake Sylvia

D. St.

Quail

Wellington
Wellons

Julia Dr.

Ross

N. Cedar (E. Main to Dixon})
Eastview

Ridge

W. Church St (S. Grove to S. Aspen)
Crestview

Moore St.

Melinda Ln

Doris Ct
Crossover
Oaklane

Defter

Bonview {N. Grove to W. Main Ext)
E. Sycamore St.
Putnam

Williams

Lindon St.
Heather Dr.
McKellar
Rhyneland
Brookside Dr.
Johnson Blake Dr.
Saddletree
Greenwood
Sumner (N. Academy to N Poplar)
Carrie

Cobb

Chapman

Jonas

Sunset

Hoke St.

Babs Court

E. Pine St.
Sherrill Ave (Sumner to Danbrook}
Janice

Grovedale

18 feet
18 feet
19 feet
19 feet
19 feet
19 feet
18 feect
19 feet
19 feet
19 feet
19 feet
19 feet
19 feat
19 feet
19 feet
19 feet
19 feet
19 feet
19 feet
19 feet
20 feet
20 feet
20 fest
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
20 feet
21 feet
21 feet
21 feet
21 feet
21 feet
21 feet
21 feet
21 feet
22 feet
22 feet
22 feet
22 feet
23 feet
23 feet
23 feet
23 feet
23 feet
23 feet
24 feet
25 feet
26 feet
26 fest
27 feet
28 feet
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No parking signs already in place



McGinnis

Hoyle

Madison

Congress (5.Grove to S. Aspen)
City View

Garland

Dennis Reinhardt

Buff St.

Mason St.

Old Salem

Story

Catawba Heights

Lincoln St. (S. Laurel to Edwards)
E. Water St.

Hollow

Lithia lnn (Victory Grove to Country Club}
Dave Warlick Dr

E. Congress {S. Aspen to 8 Laurel)
West Main Ext.

Rhodes

Gamble Dr.

Bonview {N. Grove to N. Aspen}

S. Oak St

W. Pine (N. Grove to N. Aspen)
Battleground {N. Aspen to Bonview)
Battleground {Bonview to Linwood)

36 feet
19 feet
25 feet
23 feet
15 feet
17 feet
18 feel
18 feet
18 feet
18 feet
18 feet
18 feet
19 feet
19 feet
190 feet
19 feet
22 feet
23 feet
25 feet
25 feet
27 feet
28 feet
28 feet
30 feet
32 feet
32 feet
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Solid Waste and Collection Code of Ordinances

Amendment Recommendations

Recommendation 1. — Rename section 50.05 title from: Containers Required,
Specifications; Cleanliness to:

Regulations relating to containers

Recommendation 2. — Rewrite section 50.05 to include subsections as follows:

At

Every person owning or occupying a single-family or a multifamily residential
unit shall store all garbage and refuse in the city issued 96 gallon solid waste roll-
out cart container as to eliminate wind driven debris and unsightly litter in and
about their premises. Beginning January 1, 2024, any citizen or property owner
requesting any commercial, residential, or recycling solid waste services will be
required to pay the approved fee schedule rate for a city issued 96 gallon solid
waste roll-out cart.

Each residential metered address, not using a dumpster service or located on a
private drive, shall be issued one 96 gallon solid waste roll-out cart container
before December 31, 2023 (See section 50.05 A). Additional containers, if
needed, may be purchased when supplies permit through the City’s Utility Billing
department. With the exception of any additional purchased containers, the
original issued container shall remain the property of the city. The container shall
not be moved from the residence where assigned.

All persons doing business within the city may be provided containers (see
section A above) as outlined in this section if dumpster service is not utilized.
The Public Services Director shall make the final decision as to the need for
dumpster services for businesses. The maximum number of roll-out containers
allowed per business shall be six (6), unless such business is located inside the
Central Business District.

. Containers shall be used for the purpose of holding regular household refuse. No

items such as sticks, yard clippings, leaves, rocks, bricks, stones, ditt, iron items,
sheet metal, etc. shall be placed in the containers.

The city will be responsible for repairing or replacing containers only for normal
wear and tear. See Section 50.08 — Unlawful to damage containers; replacing
stolen containers. Damaged containers will be at the discretion of Public Works
Superintendent or Solid Waste Crew Leader.

The city may refuse to collect the following types of solid wastes, and it shall be
unlawful for any person to place any of the following in any container or
receptacle for collection by the city (Also see section 50.10):

1. Hazardous refuse and industrial waste. It shall be the
responsibility of the person in possession of the premises to see
that it is disposed of properly.



G.

H.

2. Oils/lubricants or any other type matter that may damage the
container, cause it to leak, or erode wheel parts.

3. Contagious disease refuse. The removal of clothing, bedding or
other refuse from homes or the places where highly infectious
diseases have occurred shall be performed under the direction of
the county health department.

4. Human tissues or wastes resulting from an operation, autopsy, or
obstetrical procedures or any other material of similar nature.

5. Materials of any kind or nature, including ashes, which contain any
hot or live coals or fire.

6. Dead animals of any sort.

7. Hypodermic needles and/or any other sharp objects.

8. Any other items that are prohibited from disposal in the county
landfill.

Bags, boxes, or other smaller containers outside or on top of the roll-out cart will
not be collected.

Violations of this section shall, upon conviction, be punishable in accordance with
section 10.99.

Recommendation 2. - Rewrite section 50.06 — Pre-Collection Practices to include
subsections as follows:

The occupant, whether owner or tenants, of single-family and multi-family residential
units requiring a roll-out cart in which to store their refuse shall adhere to the following
pre-collection practices:

A. All garbage or refuse shall have the liquid drained therefrom, and shall be

wrapped in paper or other like material before being placed in the container for
collection. All dangerous trash items such as broken glass, light bulbs, etc., shall
be securely wrapped to prevent injury to collection crews.

All trash must be bagged inside the trash container. Trash that falls to the ground
that is not bagged will not be picked up. Bagged or loose trash outside of the
container will not be collected.

Garbage and general rubbish shall be stored only in a container that must meet the
automated collection requirements of the City’s solid waste vehicles. Any
containers that do not meet automated bin collection standards will not be
emptied. All containers shall be covered at all times. Containers that fail to have a
top and therefore unable to contain garbage and refuse in a satisfactory manner
will not be used, and will be replaced by the City. Beginning January 1, 2024, the
city will no longer pick up non-city issued trash roll-out carts. Residents may
purchase additional city-issued containers at the approved fee schedule rate when
supplies permit through the City’s Utility Billing department.



Recommendation 3. - Rename section 50.07 title from — Location of Containers;
Collection Times to:

Location of Containers, Collection Times, Special Collections
Recommendation 4. - Rewrite section 50.07 to include subsections as follows:

A. Containers shall not be placed adjacent to the street or sidewalk except on the
days on which garbage is to be collected. Containers shall be placed adjacent to
the street for easy access by city sanitation personnel. Containers placed within 6’
feet of a vehicle, mailbox, or light pole will not be picked up for liability reasons.

B. Containers shall not be placed in such a manner as to entirely obstruct a city
sidewalk. Partial obstruction may be permitted on the day of garbage collection if
the sanitation customer has no other location at the curbside where the container
may be placed for city collection other than on the sidewalk.

C. Containers shall be removed from its position adjacent to the street or sidewalk
after the contents have been emptied on the same day; provided, that at places of
business or manufacturing, empty containers shall not be left on the street for
more than 12 hours.

D. All roll-out garbage containers shall be picked up at the curbside one time per
week. A schedule of collection shall be kept on file at the office of the Director of
Public Services. When collection schedules are altered from time to time, notice
of the change shall be given by publishing the new schedule on the city’s website,
the city’s social media outlets, or through the city’s mass communication system.
Citizens are responsible for updating their contact information with the utility
billing department to ensure they receive the mass communication notices sent
out by the City.

E. Exceptions for collection may be made for those physically disabled persons
living alone or living only with other physically disabled persons upon receipt by
the city of a doctor’s certification attesting to the resident’s physical inability to
place the container at the curbside or to remove the container from the curbside
after collection. Upon receipt of an appropriate doctor’s certification, city
sanitation employees shall retrieve the container from a location which 1s
accessible to the employee and thereafter replace the container in the same
location where it was initially placed prior to collection.

F. The city will collect normal household discarded appliances, furniture, including
sofas, chairs, bedding, etc. Items for collection shall be placed at the curbside.

Recommendation 4. - Rename section 50.08 title from — Unlawful to damage containers
to:
Unlawful to damage containers; replacing damage or stolen containers

Recommendation 5. - Rewrite section 50.08 to include subsections as follows:



A. Tt shall be unlawful for any person to damage, displace or otherwise interfere with
garbage containers or its contents except the owner or upon permission or at the
request of the owner.

B. Containers with lids missing or containers that are damaged and can no longer
adequately contain trash shall be replaced by the City. Damaged containers shall
be reported to the Public Works office and a determination by the Public Services
Director, Public Works Superintendent, or Solid Waste Crew Leader will be made
as to whether the container can no longer function properly and needs replacing.

C. Trash containers that are reported stolen from a residential property must be
reported to the police department and a police report filed. In order to obtain a
replacement container, a completed police report must be obtained and turned in
to the Public Works office at 128 Motz Avenue. The City will only be
responsible for replacing a stolen trash container (1) one time at no cost. Any
future occurrences of stolen containers at the same residential property will be at
the property owner’s expense. . Beginning January 1, 2024, any stolen 96 gallon
solid waste roll-out cart (commercial, residential, or recycling container) from a
residential or commercial property will be required to pay the approved fee
schedule rate for a replacement 96 gallon solid waste roll-out cart.

Recommendation 6. - Rename section 50.09 title from — Placement of tree trimmings
to:
Large rocks, tree stumps, trees, hedge and shrubbery cuttings, leaves, etc.

Recommendation 7. - Rewrite section 50.09 to include subsections as follows:

A. Tt shall be unlawful for any person to place or allow to be placed any tree or
shrubbery trimmings on any street or sidewalk in the city so as to obstruct free
passage of persons and vehicles thereon.

B. Tree, hedge and shrubbery trimmings shall be placed at the curb for collection in
accordance with the following guidelines:

1. No tree trunks, branches, limbs, etc., larger than (8) eight inches in diameter,
or longer than (6) feet in length shall be collected by the City.

2. The city will only collect bundles of tree trimmings that do not exceed (6) six
feet in length, (6) feet in depth, and (5) feet in height. Smaller tree and
shrubbery cutting piles should be of size not to be blown about and shattered
by the elements. They should be secured to prevent wind driven debris and
unsightly litter conditions.

3. Tree limbs shall be separated from smaller shrubbery trimmings to allow for
chipping; all brush shall be put in separate piles from other general debris.



4. The city shall not collect tree or shrubbery trimmings resulting from
contracted services, defined as someone who works for pay. It will be the
responsibility of the homeowner or contractor to remove from the property.

5. The city shall not collect, remove or assist in the removal of tree stumps, large
or small rocks, tree trunks, heavy grass or dirt resulting from the clearing of
any property of any kind. It shall be unlawful for any person to place or
deposit any such item at curbside at any time.

6. The city shall only collect leaves placed for collection at the curbside. From
October 15 through February 15, leaves may be placed for collection in loose
piles adjacent to that portion of street right-of-way normally used by vehicles.
Leaves shall be separated from all tree and/or shrubbery trimmings. Sticks,
limbs, and trash should be removed from leaf piles to avoid damaging leaf
collection equipment systems. At no other time will loose piles of leaves be
collected during the year. Leaf collection outside of this timeframe will
require the resident to place leaves inside plastic or refuse bags and place
them at the street curb for collection.

Recommendation 8. - Rename section 50.10 title from — Construction and Demolition
Debris; Hazardous Waste; Animal Waste to:

Construction and Demolition Debris; Hazardous and Industrial Waste; Animal
Waste; Solid and Liquid Waste

Recommendation 9. - Rewrite section 50.10 to include subsections as follows:
A. Construction and Demolition Debris

1. Construction and demolition debris (anything that is or was fixed to the
house), as defined in section 50.01, will not be collected by the city.

B. Hazardous and Industrial Waste

1. It shall be unlawful to place any hazardous refuse in any receptacle used for
collection by the city.

2. It shall be unlawful to place in any container, at the curbside, or in any catch
basin, manhole, drainage ditch, or structure any materials considered to be
hazardous refuse by the U.S. EPA or any other responsible agency.

3. Hazardous waste, including but not limited to tires, batteries, petroleum cans
and tanks, and paint cans will not be collected by the city.

4. The city shall not collect any type of industrial wastes, solid, liquid, hazardous
or highly combustible. It shall be unlawful to place industrial waste in any
container or receptacle for collection by the city. Industrial waste shall be
collected, removed, and disposed of by the operator of the factory or industry
creating the same.



C. Animal Waste

1. Animal waste will not be collected by the city.

2. Animal and/or agricultural waste means, principally, the manure and crop
residue from various agricultural pursuits including dairying and raising of
livestock and poultry. Animal waste also includes, in addition to items
mentioned above, waste from stables, kennels, pet pens, chicken coops,
veterinary establishments and the like.

D. Solid and Liquid Waste

1. The city will not collect the following types of solid or liquid wastes and it
shall be illegal for any person to place any of the following in any container or
receptacle or along the city right-of-way or curbside for collection:

Hazardous refuse and industrial wastes.

Contagious disease refuse.

Building materials (refer to items listed in section 50.01)

Large-Any dead animals.

Any materials, including ashes, containing hot or live coals.

Motor oils, lubricants, antifreeze, etc.

Barrels and/or drums.

Tires.

Building materials (refer to items listed in section 50.01)

Any other items that are prohibited from disposal by the county landfill.

TR R rhe Ao TP

2. Tt shall be the responsibility of the property owner to legally and properly
dispose of these items.

Recommendation 10. - Add section 50.11: Discontinuation of Collecting Non-City
Issued Roll-out Cart.

Beginning January 1, 2024, the city will no longer pick up non-city issued trash roll-out
carts. Residents may purchase additional city-issued containers at the approved fee
schedule rate when supplies permit through the City’s Utility Billing department.



Item # 3:
CAPITAL OUTLAY



2025-26 CAPITAL OUTLAY

General Fund:

I. City Manager/Clerk
II. Human Resources
II1. Finance

IV. General Expense
Building Renovations

V. Police
VI. Fire

Turnout Gear
Hose
Mics
Tools

VII. Public Works

VIII. Street
Backhoe

IX. Equipment Services

X. Solid Waste
Garbage Truck

XI. Planning
Sidewalk Plan

XII. LT. Department

XIII. Parks & Recreation
Gator
Mower
Automatic Gate
Building Renovations

General Fund Capital Total

$0
$0
$0

$50,000
$0

$37,000
$10,000
$10,000

$23,000
$0

$170,000
$0

$420,000

$12,000
$0

$15,000
$15,000
$15,000
$35,000

$812,000



Water & Sewer Fund:

1. Water Treatment Plant

E. Main Street Pump Impeller $15,000
Actuators (5) $55,000
Industrial Park Generator $110,000
Turbidity Meters (2) $15,000
II. Distribution & Collection
Lift Station Main Disconnect $30,000
E. Jennings Street Sewer Line $60,000
Manhole Lining $45,000
Collectors $10,000
Valve Replacements $50,000
Lift Station Pumps $55,000
ITI. Wastewater Treatment Plant
Oxidation Ditch $150,000
Water & Sewer Fund Capital Total $595,000
Electric Fund:
I. Electric Department
Bucket Truck $340,000
Collectors $10,000
Electric Fund Capital Toal $350,000
Total Capital for FY2526 $1,757,000
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ltem # 6:

CITY MANAGER’S OVERVIEW AND RECOMMENDATIONS:

ESTIMATED TAX REVENUES
CMO RECOMMENDATIONS
DONATIONS

LINE-ITEM BUDGET

DEBT SCHEDULE



ESTIMATED PROPERTY TAX VALUE FOR BOGER CITY 2025-26

(Advised estimate per tax administrator}

Estimated
Change in Value 2025-26 2024-25
Real Property Valuation 35,500,000 1,418,900,000 1,383,400,000
Personal Property & Vehicles 4,200,000 215,700,000 211,500,000
Public Utilities 300,000 31,500,000 31,200,000
Valuation- Sub Total 40,000,000 1,666,100,000 1,626,100,000
Less Allowance Adjustments 0 0 0
VALUATION - GRAND TOTAL 40,000,000 1,666,100,000 1,626,100,000

ESTIMATED PROPERTY TAX VALUE FOR BOGER CITY 2025-26

Total Value- Real, Personal, Corporate

Estimated
2025-26

1,666,100,000

2024-25

1,626,100,000

Tax Rate- 50 cents 0.005 0.005
$8,330,500 $8,130,500
FY 2024 Collection Rate 99.00% 99.00%
Estimated Revenue- Real, Personal, Corporate $8,247,195 $8,049,195
GRAND TOTAL REVENUE $8,247,195 $8,049,195
INCREASE IN REVEN UE $198,000
Tax Rate- 1 cents = $164,943.90
ESTIMATED SALES TAX REVENUE FOR 2025-26
Estimated
2025-26 2024-25
Sales Tax Revenues 5,200,000 5,000,000
INCREASE IN REVENUE _ $200000
COMBINED INCREASE IN REVENUE _ $398,000




2025-26 CMO Recommendations/Highlights

General Fund $

No tax rate increase

Property Tax Revenue - $7,620,000

Boger City Revenue - $1,575,000

Sales Tax Revenue - $5,200,000

Implement Salary Study — Phase 2- $630,000 (Split between 3 Funds)
Retirement Rate Increase - General - 14.39 {4%); Police - 16.08 (6%)
Allotted $50,000 to General Expenses for Capital

Allotted $80,000 to the Fire Department for Capital

Allotted $170,000 to the Street Department for Capital

Allotted $420,000 to the Solid Waste Department for Capital
Allotted $55,000 to the I.T. Department for Capital

Allotted $12,000 to the Planning Department for Capital

Allotted $80,000 to the Parks & Recreation Department for Capital
Allotted $375,000 for Paving

Allotted $100,000 for Sidewalk Repair

Allotted $80,000 for Culvert and Bridge Repair

Water and Sewer Fund $

No rate increase

Allotted $195,000 to the Water Treatment Plant Department
Allotted $250,000 to the Distribution and Collection Department
Allotted $150,000 to the Wastewater Treatment Plant Department

Electric Fun

¢ Norate increase
e Aliotted $350,000 to the Electric Department for Capital
e Allotted $350,000 to System Maintenance

Powell Bill Fund S
e Paving of City Streets- $210,416 (543,000 increase)

e Maintenance of City Streets- $140,000
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item # 7
PROJECT FINANCING



FUTURE PROJECTS

GENERAL FUND - (10) 5% 3%
PROJECT ESTIMATED COST DEBT PAYMENT LOSS OF REVENUE
Public Service Center $3,000,000 $237,600 $90,000
City Park $4,500,000 $356,400 $135,000
Christian Ministries $2,200,000 $175,200 $66,000
Water Street Park $4,000,000 $316,800 $120,000
FFP Phase Il $750,000 $59,400 $22,500
Downtown Streetscape $5,000,000 $396,000 $150,000
$19,450,000 $1,541,400 $583,500
Motz Avenue Property (51,000,000) ($80,000)
Welcome Center ($300,000) ($24,000)
Christian Ministries Property ($1,400,000) ($111,600)
Utilities - Streetscape ($1,500,000) (5118,800)
($4,200,000) ($334,400)
Total Fund 10 $15,250,000 $1,207,000
WATER & SEWER FUND - (61) 5% 3%
PROJECT ESTIMATED COST DEBT PAYMENT LOST REVENUE
Public Service Center $3,000,000 $237,600 $90,000
Clarifiers - WWTP 51,600,000 $96,500 $48,000
Generator - WTP 51,000,000 $79,200 $30,000
Downtown Improvements $500,000 $39,600 $15,000
$6,100,000 452,900 $183,000




FUTURE PROJECTS

ELECTRIC FUND - (63)

5%

3%

PRO‘£CT ESTIMATED COST DEBT PAYMENT LOST REVENUE
Public Service Center $3,000,000 $237,600 $90,000
Sigmon Rd. Substation $4,000,000 $316,800 $120,000
Downtown Improvements 51,000,000 $118,800 $45,000
Total Fund 63 $8,000,000 S 435,600 $255,000
Total All Funds $29,350,000 $2,095,500 $438,000




Item # 8:

COUNCIL FEEDBACK/ DISCUSSION:

e ALTERNATE REVENUES
e POSSIBLE BUDGET CUTS



City of Lincelnton Property Tax Rates 1976 - Present

1976 to Present
Fiscal Year Total City

Tax Ending Tax General Reereation
Year 06-30-XX Rate Rate Rate
76-79 .59 .55 .04
80-82 .68 .64 .04
1983 67 .64 .03
84-86 .55 .52 .03
1987 .56 52 .04
88-91 .61 57 .04
92-94 .56 .52 .04
95-96 .59 55 .04
1697 1998 .60 .55 .05
1998 1999 .60 .55 .05
1599 2000 .60 55 .05
2000 2001 .56 S1 05
2001 2002 .56 .51 .05
2002 2003 .56 .51 .05
2003 2004 .56 51 .05
2004 2005 .56 Sl .05
2005 2006 .56 Sl 05
2006 2007 .56 Sl .05
2007 2008 .56 .56 N/A
2008 2009 56 56 N/A
2009 2010 .56 56 N/A
2010 2011 56 56 N/A
2011 2012 .56 .56 N/A
2012 2013 .56 .56 N/A
2013 2014 56 .56 N/A
2014 2015 .56 .56 N/A
2015 2016 .56 .56 N/A
2016 2017 .56 56 N/A
2017 2018 .56 .56 N/A
2018 2019 .56 .56 N/A
2019 2020 56 .56 N/A
2020 2021 56 .56 N/A
2021 2022 .56 .56 N/A
2022 2023 .56 56 N/A
2023 2024 50 50 N/A
2024 2025 50 50 N/A

General Statutes limits total tax rate to $ 1.50 without voter approval.

Property tax rates - 1976 thru current.xisx



